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HcTpaxyBameTo 3a MPUCTAHOCTA U MHKIY3MBHOCTA Ha CyAOBUTE € JEN OJ] MPOEKTOT
,/IMaM mpaBo Ha €IHAKOB MPHUCTAIl JI0 MpaBaa“, CIpoBeIyBaH OJ 3ApykeHHeTo ,,OTBOpeTe TU
npo3zopuure’. IIpoekror € nen on memara 3a perpaHTUpame Ha rpalraHCKHM OpPraHU3aluH, BO
pamkute Ha [Ipoekror ,,Mpexa 23+ UIIA 2015/372-126, ¢unancupan ox EBpornckara YHuja.
[Ipoekrot ,,Mpexa 23+ ro cnpoBenysaar EIIM, kako HOCUTEN Ha MPOEKTOT, BO MAPTHEPCTBO CO
XeJICHHIIKMOT KOMUTET 332 YOBEKOBU MpaBa Ha PemyOnuka Makenonuja.

Mertonosorujata 3a UCTPaKyBambeTO M HM3BEINTAjOT T'M moArorBu Paammna CrojkoBcka
AnekcoBa, pakoBoauTesnka Ha LleHTapoT 3a acuCTHBHAa TexXHOJOrWja mpu ,,OTBOpeTe TH
po30pLUTE™.

Bo TepeHCKOTO HMCTpaKyBame, Kako HCTpakyBauu Oea BriyueHu: Cangpa IlemeBcka
MunxkoBcka, Cabpu 3ennenu u Udppaum Jbyra. bnaronapHoct 3a npodecrnoHaniHOCTa, HaBpe-
MEHOCTa M aKTUBHOTO YYECTBO U NMPHUIOHEC KOH OBOj MPOECKT.

OrpomHa GraroapHOCT A0 TOJKYyBauMTE HAa 3HAKOBEH ja3uK, KOM CIIOJENIMja MCKYCTBa
Y TIPUKa3HU Of HUBHATA jAonroroauiiHa padora. Co cBouTe 3am0xk0u U TPy ro 300ratuja oBOj
W3BEIIITA].

Osaa nybonukayuja e 0803modHceHa co gunancucka noopuika o0 Eeponckama Yuuja 6o
pamku Ha npoekmom Mpeowca 23+. Hageoenume mucnerba Ha oéaa nyonukayuja ce Mucierba Ha
asmopume u He 2u 00p3y8aam cmasosume u muciersama Ha Eeponckama Yuuja.
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1. BOBE#

HcTpaxyBameTo MpeTcTaBeHO BO OBOj M3BEIITA] CE OJHECYBA HAa JOCETaLIHUTE UCKYCTBA
Y MHULHUjaTUBU BO 00e30e/yBame MPUCTATHOCT U MHKIIY3UBHOCT Ha CyAOBUTE BO MakenoHHja.
HcrpaxkyBameTo € Aen o HpoekToT ,iMam mpaBo Ha eJHAKOB NpHCTal 10 npabaa® ,
CIpOBEAYBaH O] 31pykeHueto ,,OTtBopere ru nposopuute®. Ilpoekror e nen ox memara 3a
perpaHTHpame Ha rparaHCKM opraHu3anuu, Bo pamkute Ha [Ipoextor ,,Mpexa 23+“ UITA
2015/372-126, ¢unancupan ox EBpomnckara Yuwmja. [Ipoekror ,,Mpexa 23+ ro cnpoBemyBaar
EIIN, kako HOCUTEN HA IIPOEKTOT, BO IIAPTHEPCTBO CO XEICUHIIKAOT KOMUTET 32 YOBEKOBH IIPaBa
Ha PerryOniuka Makenonuja.

HctpaxyBamero ru omndatu cynoBure Bo MakenoHuja. bemie crnpoBeaeHO aHKETHO
HCTPaXKyBame, IPEKy JOCTaByBamwe IpalllaJHUK 10 MHCTUTynuHuTe. BOo yimora Ha ucrpaxkyBauu
0ea BKIIyu€HH JIMIIa CO MOIMpPEeYeHOCT Bo Hacoka Ha nmaponara HULITO 3A HAC, BE3 HAC, kou
TEPEHCKH I'M IOCETHja CYIOBUTE U CIIPOBEI0Aa MHTEPB]ya CO KOHTAKT JINIATa MPEII0KEHH 0] OBHE
MHCTUTYLMHU. McTpakyBameTo ce CIpoBeie BO TEKOT Ha MeceluTe janyapu — Mapt, 2017 ronuna.

VYnorpebara Ha KBaHTUTAaTUBHO-KBAJIUTATUBHU METOAM U TEXHUKHU MPU UCTPAKYBAHETO
I'M WICHTHU(HKYBA MPEIU3UBUIINTE, TOTEHIKOTUUTE U MOTPEOHNUTE MIPOMEHH 3a MOJ00pyBamkbe Ha
MOMEHTAJIHATa COCTOj0a U 3a YHaANpeayBambe Ha MPUCTATHOCTA M MHKITY3UBHOCTA Ha CYIOBHUTE, CO
LIeJ1 €JHAKOB IIPHUCTAIl 0 IPaB/a 3a JIMLaTa CO NONPEUYEHOCT.

[Ipu cipoBeyBame Ha HCTpaKyBameTo, OTBOpETE I' MPO30PIIMTE, BOCIIOCTaBH COPAOOTKA
CO CyIOBHUTE H MPOLECOT ce o/BUBaIIe 0e3 moremkoruu. OBa e mpBa akTUBHOCT U copaboTKa Ha
opraHu3anyjara co CyJJOBUTE.

1.1. 3a npoekToT

Omnmrara nen Ha npoekrot 6emre: Jla ce mpuaoHece KOH rnogodap mpucTan A0 npasaa Ha
JMLIATa CO MOMPEYEHOCT.

Jloneka mak aKTUBHOCTHTE 32 HEJ3MHO IOCTUTHYBambe Oea CIeTHUTE:

e llcTpaxxyBame Ha MPUCTATHOCTA M MHKIIY3UBHOCTA HA MPABOCYIHUTE WHCTUTYLIUU 32
OCTBapyBam€ Ha MPABOTO 3a MPUCTAI J0 MpaBja Ha JHUIATa CO MOMPEUYEHOCT;

e [logroroBka W mpomoldja Ha TMPENOpakd 3a MOA0OpyBamke Ha IMPHCTAITHOCTA Ha
MPABOCYIHUTE WHCTUTYLIMU U IPUCTATIOT JI0 MIPaB/a Ha JIMIaTa co MOMPEYCHOCT;

e [loaroToBka u jaBHa MPOMOIIHMja HA BE CTYJUH Ha CIy4aj HA JIUIIA CO Pa3IUueH THI Ha
MOTIPEYCHOCT 32 HUBHUTE UCKYCTBA TPU peain3alyja Ha MPaBOTO HA MPUCTAI J0 MpaBa.

BpemeHckata pamka 3a cripoBelyBame Ha MPOeKToT Oemre ox Maj 2016 ronuHa, 10 aBrycT
2017 ronuHa.



M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

1.2. MeTogonorumja

I'aBHaTa Hex Ha UCTPAXKYBAKHETO OCIIe J1a Jajie Mperie/l Ha MOMEHTAIHaTa COCToj0a BO
MOIVIE/] Ha TIPUCTAITHOCTA M MHKITY3MBHOCTA Ha CYIOBUTE BO Make/I0HM]a M Ha HUBHHUTE YCIYTH 32
JMLIATa CO MOMPEYCHOCT.

CrnennuuHNTE 1eJIM HA HCTPAXYBamETo Oca:

e Jla 06e30e1u ogaToIy 3a hpu3nyKaTa NPUCTAITHOCT HA 00jeKTUTE HA CYIOBHUTE;

e Jla ce moOujaT mogaToIy 3a MPUCTAITHOCTA HA YCIIYTHTE Ha CY/IOBHUTE ¥ Ha MH(OpMaLIUUTe
KOM CY/IOBHTE T'l TPOIyLIUPAAT BO pAMKHTE Ha CBOETO paboTeme, 1

e Jla ce nmoOujar mHPOpMAIHMKU 32 TOATOTBEHOCTa HA CYACKHMOT Kauap Ja paboTh u
00e30e/1yBa yCIIyTH 3a JIMLA CO Pa3IyueH TUI HA MOMPEYCHOCT.

ITo cBOjOT KapakTep HCTpaXKyBameTo Oerie KOMOMHUpPAHO, OWACjKU 3a N0OMBame Ha
MO/IATOIMTE Oellle KOPUCTCH KBAHTUTATHBHO-KBAJIUTATHBEH MPHUCTAIL:

3a 00e30emyBamke Ha KBAHTUTATUBHUTE MOAATOIM O€lIe KOPUCTCH METONOT Ha aHKeTa,
3a mTo Oelle KOPUCTEH UHCTPYMEHTOT AHKETEH MpallaIHUK 32 UCTPaKyBamkhe Ha MPUCTAITHOCTA
Y MHKJIY3MBHOCTA Ha Cyl0BHUTE BO Makenonuja, npuioxer Bo Ilpuitor 1. Jlokosiky cynot uMarie
Ha3HA4Y€HO OJIrOBOPHO JIMIIE 32 JIMIIATa CO MONPEUYCHOCT, AHKETHUOT MpAIlAIHUK Oelle ucrpaTeH
JI0 HETO; JOKOJIKY HeMa OJIT'OBOPHO JIHIIE, I10 TPEeropaka Ha Cy/I0T NPAIIATHUKOT Oelie HCIpaTeH
JI0 COO/IBETHUOT KOHTAKT.

Jlen ox momarouute Oca MPUOMpPAHH M NPEKY TEPEHCKO HMCTPaKyBame 3aCHOBAHO Ha
NpUMEHaTa Ha JIBa METO/Ia: MOJYCTPYKTYPHPAHO MHTEPBjy M oncepBanuja. Ox eqHa cTpaHa,
TEPEHCKOTO UCTpaxyBame 00e30e/u Mou1adoKu M MOAETATHU CO3HAHHMja 3a MPHUCTAITHOCTA Ha
CYIOBUTE, HO, OJ] IpyTa, MPETCTaByBaIlle U MOKHOCT 33 IPOBEPKA Ha MOAATOIMTE TOOHEHU MPEKy
AHKETHOTO UCTpaxkyBame. OBa 0c0OEHO ce 0JHECYBa HAa CAMOOIICHKATa Ha CYJOBUTE BO MOTJIE HA
COICTBEHATA ¥ IIPUCTAITHOCTA Ha YCIYTUTE. 32 TEPEHCKUTE ITOCETH OelIe KOPUCTEH HHCTPYMEHTOT
Bonauu 3a nHTEpB]y 1 OICepBallMja MpH MOceTa Ha CyI0BHTE, puiokeH Bo [puitor 2.

3a moTpeOuTe Ha TEPEHCKOTO MCTpaXKyBame Oea aHraXWpaHd TpPOjla HaAIBOPELIHH
COpPa0OTHHUIIM CO pa3jIM4CH THUII Ha TONPEYCHOCT, BKIYyYyBajKH OINTETYBAaE HA CIYXOT H
OLITETYyBame Ha BUIOT. M300poT Ha ucTpakyBaunuTe Oellle HAllpaBeH OJ aCTEKT HAa MOKHOCTH 32
BOCIIOCTaBYBamkh¢ Ha KOMYHUKaIMja 1 00e30eyBambe Ha MOTPEOHUTE MOAATOIIH.

Jlunara Gea n30paHu CIIOpest CICITHUTE KPUTCPHYMH:

e [IpeTx0/HO y4eCTBO BO HCTPaKyBadKa padora;

e CriocOOHOCT 32 KOMYHHUKAIIM]ja CO Pa3INYHU JIUIIA;

e llckycTBO BO mpHOHMpame, CENEKTHPAalke M BHECYBaHbE IMOJATOLM BO IPETXOTHO
MO/ITOTBEHA PAMKA;

e MoTuBalmja 1 HHTEpEC 3a paboTa BO aKTUBHOCT O] BAKOB THII.

JIunara xou Oea MOKaHEeTH 3a Y4EeCTBO BO OBaa aKTMBHOCT CE O] JlaTa 0a3ara Ha KOHTaKTH
Koja ja Boxu OTBOpETE TM MPO30PIMTE, BO pAMKUTE HA PAa3IMUHU MPOCKTH.

3a u3bpanute nuia Oemie CrpoBeAeHa eIHOJHEBHA paOOTUIIHMLIA, KaJle Ce 3alo3Haa co
1eNTa, HAYMHOT, METOJJUTE Ha MCTPaXKyBamke M CO JIMYHUTE OATOBOPHOCTU M 33J1a4d 3a CEKOj
UCTpaKyBau.

Bo TekoT Ha ucTpaxkyBameTo Oelie KOPHCTeHa U MeTo/IaTa CTyIuja Ha ciay4aj. Bo oBoj
W3BEILTA]j CIIOJICIICHU CE MCKYCTBA M TPUKA3HU, KOU ce JJOOMSHU HI3 Pa3roBOp CO J1Bajlia TOJIKYBaun
Ha 3HAKOBEH ja3HK.

6 MpoekToT ro puHaHcupa EBponckarta YHuja



M3BewTaj: MprcTanHoCTa U MHKY3MBHOCTA Ha CyAoBUTe BO MakeaoHMja

1.3. Mpumepok

Bo ucrpaxyBameTo 6ea BydeHu cute 34 cynoBu Bo Makenonuja. J1o cexoja MHCTUTYIHja
Oelie WcmpareH aHKeTEH npamaiHuk. [IpamajiHukoT Oele J0CTaBeH M0 CJICKTPOHCKH IaT, 10
KOHTAKT JIMIETO Koe Oellie mpernopayaHo oj CyJ0T Bp3 OCHOBA Ha TeJIe()OHCKH pa3roBop.

[Ipen 3anodHyBamke CO MCTPAKYBAamETO 1O CHTE CYIOBH Oca HCIpareHH Oapama 3a
MOKa)XyBamke MHTEPEC 32 YYECTBO BO MCTpaKyBameTo. Ha OapameTo cuTe CyIOBH OIrOBOpHja
MOTBP/IHO U MPeropavyaa KOHTAKT JIMIIC 3a OJICCHYBamhe Ha KOMyHHKAIHjaTa.

Hcture nuia, mojoiHa 6ea KOHTAKTUPAHU M 32 OPraHU3HUPAke Ha TEPEHCKUTE IMOCETH.

Cocrojbara BO OJHOC Ha OATOBOPCHU MpAIIAJTHUIM ¥ OCTBAPECHH TEPEHCKH MOCETH Ha
cyzmoBuTe € npercraBeHa Bo Ipuiior 2.

1.4. O6pab6oTKa n NpuKas Ha pesyntaTure
JloOueHnTe MOomaTony O]l MCTPaKyBAamkETO, BO 3aBHCHOCT OJ] HUBHATa NpUpoaa, Oea

00pabOTeHN HAa KBAaHTHTAaTHBEH (CO €IHOCTABHU CTAaTHCTHUYKHU MPOLEAYPHU ) M KBAIUTATHBEH
Ha4MH.

MpoekTOT ro puHaHcupa EBponckata YHuja 7
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2. HAOOM

2.1. NopaToun no6MeHn o aHKETHOTO UCTPaXKyBake

Bo OBOj Pl (SA) WO I/ISBCI_HTajOT CC MPETCTAaBCHU IMOAATOLHU 3a KaPAKTCPUCTUKUTEC Ha CYJOBUTE.

1. CypoBn

AHKETHHOT MpallajHuK To nononHuja u gocrasuja 32 (94%) ox BkynHo 34 cynoBU, KOU
M0CTOjaT Ha TepuTOpHjaTa Ha MakeoHH]a.

2. MopaToum 3a pusnuKaTa NPUCTANHOCT Ha 06jeKTUTe Ha cyaoBuUTe

Bo npBuoOT Aen o1 aHKETHUOT MpalliaiHuK Oea MOCTAaBEeHU IMpalllamba co Lell J1a Ce UCTPaAKHU
(u3nyKaTa NpUCTAMHOCT Ha cyJoBHUTE. DU3NUKATA IPUCTAMHOCT O€IIe UCTPaskeHa MPEKY CIEAHUTE
napameTpu:

e [IpucTanmHOCT Ha BIIE30T HA 00]JEKTOT;

e [IpucTtanHOCT HAa BHATPEUIHUOT POCTOD;

e [IpucranHOCT Ha TOAJeT;

e [IpucTanHoCT 3a JHIla CO OUITETEeH BU, U

e [IpucTanHocCT 3a JHIla CO OUITETEH CIIyX.

Wcnuranunure tpebdaie Aa oAroBopaT Ha MeT IMpallamka OJ 3aTBOPEH THIL. 3a CEKOe O]
nparamara 6ea MOHYIEH! O/ TPHU JI0 TIET MOXKHOCTH, IITO HajOIMCKY ja OTCIIMKYBaaT coCcTojOoara
BO OIHOC Ha (pM3MYKaTa MPUCTAIHOCT Ha cynoBuTe. Mcnuranunure Tpedaiiie aa ondepar eaHa ox
MOHYJIEHUTE MO)KHOCTH Ha CEKOE Mpaliame.

19 (59%) on cynoBuTe OlroBOpUiIe JAeKa Ha BIE30T HA CYJOT UMa pamIia Koja MOXe /1a ja
KOPHUCTH JIMIIE CO KomMuka 0e3 moMoli o Apyro jauue; 5 (16%) Benat qeka Ha BII€30T Ha CyJ0T UMa
BJIE3HA pamiia, HO He € (yHKIMOHaJIHA 3a Juia co (puszuuka nonpedeHoct; 4 (12%) on cynoBure
ce JIoOLMpaHU Ha MpHU3eMje M HemaaT morpeda of Bie3Ha pamIia, OJHOCHO HCTO TOJKY CYIO0BU
OJITOBOpHWJIE M JieKa HeMaaT Bie3Ha pamna. HuTy eneH o cyqoBHTe HEe OArOBOpMII JeKa HeMma
norpeba o1 Bje3Ha paMmIia.

8 MpoekToT ro puHaHcupa EBponckarta YHuja



M3BewTaj: MprcTanHoCTa U MHKY3MBHOCTA Ha CyAoBUTe BO MakeaoHMja

I'pacdmuxy, mporeHTya HaTa 3aCTalleHOCT Ha OJITOBOPUTE M3IJIE/Ia Baka:

HpﬂCTaHHOCT Ha BJIE30T O CyI0BUTE

M pjie3Ha paMma Koja MoxXe J1a ja
KOPHCTH JIULE CO MOIPEUSHOCT
CaMOCTOjHO

M Brie3Ha pamIia Koja He €
(yHKIIMOHATHA

CYZOT € JIOLMPAaH Ha Ipu3emje

B pema BiIe3Ha paMma

Bo onHoc Ha BHaTpenHaTa npucTamHocT, camo 4 (12%) on cynoBuTe iMaat BHaTpeeH TU(T
3a IBUKEH-E Ha JIMLATa CO MOMPEYSHOCT MoMEly KaTOBHUTE; HajroJIeM Je O] CYIOBHTE, OJHOCHO
16 (50%), BenaT exa MpoCTOPUUTE BO KOU ce ce 00e30eayBaaT ycIyry 3a JUIara co MOmpedeHoCT
ce yonupanu Ha nipusemje; a 12 (38%) on cymoBuTe BenaT JeKa HE Ce€ HAlPaBeHH 3HAYUTEIIHU
aJIanTallly CO KOU CE OJIECHYBA JIBUKECHETO BO BHATPEIIHOCTA HA JIUIATa CO MOMPEYECHOCT.

Camo nBa (6%) cynma BemaT Jeka MMaar MPHUCTANeH TOAJET, KOj € aJanTHpaH CIOpen
moTpeduTe Ha JMIaTa co mormpedeHoct, 9 (28%) cynoBu m3jaBuUie Jeka Hemaar moTpeda of
ajlanTanuja Ha ToajeT, OuejKu CTaHIApJHUOT MOXe J1a To Kopuctar cute jmna u 21 (66%) cyn
BEJIM JieKa HEMa MPUCTATECH TOAJIET.

Bo najronem gen ox cymosute, 12 (38%) mocera He ce HampaBeHW HUKAKBU aJIanTaId
CO KOM C€ OJIECHYBA MPHCTAIIOT 3a JIMIIATa CO OIITETEeH CIIyX, e o HuB, 8 (25%) 06e30emyBaar
TOJKYBau Ha 3HAKOBEH ja3WK 3a MOTpeOHTE Ha JHIaTa CO OIITETeH CiyX, ogHOocHO 11 (34%)
07 CYIOBHTE CMeTaar Jieka Hema motpeba o o0e30enyBame Ha oBaa yciyra, OMAEjKH JIMIaTa
HajyecTo goaraat co npuapyxkoa. Camo 1 (3%) cyn cmeTa qeka Jumara co OImTETeH CIIyX MOXe J1a
I'M KOPUCTAT YCIIyTuTe 0e3 TOJIKyBad Ha 3HAKOBEH ja3HK.

Cnnuna e cocrojOata W CO ajanTalMUTe 3a JUIA CO OmTeTeH BuA. Hajroimem nen ox
cynoBure, 18 (56%), He HarpaBuUie HUKAKBH a/IallTAllMK CO KOU CE OJIECHYBA JIBUKEH-ETO Ha JINIIATa
CO omITeTeH BU, a 14 (44%) nmaar Ha3HA4YEHO JIMILIE KOE TH MPHJIPYKyBa JIHUILATa CO OIITETEH B
KOU KOPUCTAT yCIIyTHu BO cynoT. HuTy enen cyq Hema 00e30eeH0 TaKTHIIHA TaTeKa 3a JIBUKEHE Ha
JMIIaTa CO OIUTETEH BUJ, HUTY MaK 03HaKH Ha bpaeBo nucmo.

Crnennara Tabena ra UIyCTpUpa MOAATOLUTE KOU ce JOOMEHU Of CYIOBHTE BO OAHOC Ha
(u3nyKaTa MpUCTAHOCT:

. - bpoj na | IIpouenrtyanna
Tun Ha aganTanmMja Koja ja 0BO3MOKYBA CyI0T
CyA0BH 3aCTAalleHOCT

IIpucranaa pamna Ha BJIe30T HA CyAOT 24 75%
Buarpemen qu¢pt 4 12%
IIpocTopumn JouMpanu Ha Ipu3eMje 16 50%
AJanTHpaH ToajieT 2 6%
O0eseskaHa TAKTHIIHA NaTeKa 0 0%
Os3naku Ha bpaeBa a30yka 0 0%
O0e30e1eH NPUAPYKHUK 32 JHIA €O OIITeTeH BHU/Y 14 44%
O0e30e1eH TOJIKYBa4 HA 3HAKOBEH ja3UK 8 25%

MpoekTOT ro puHaHcupa EBponckata YHuja °]



M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

On Tabenara Moxe Ja ce 3a0eeXu JIeKa HajroJeM JIel Ol CYIOBUTE MMaar MpHUCTaIHa
pamIia Ha BJI€30T Ha CyAOT, IITO KAaKO aJlanTalyja He € cekaae (yHKUMOHATIHO, OMIejKu criopen
OZIFOBOPUTE HA CYIOBUTE, BO JIEJ]I OJ1 HUB JINIATa CO TeJIeCHA MOMPEYEHOCT HE MOXKaT CAaMOCTOJHO /12
ce IBIKArT 110 pamnara. Bo 01HOC Ha BHATPELTHUOT /1€ Ha CY0BUTE U JIBUKEHETO Mel'y KaTOBUTE,
3a JIMIaTa co MOMPEYEHOCT, € OBO3MOXKEHO KaKO aJarTaiiija caMo BO YETHPH CYJOBU BO KOM MMa
BHarperleH nudT. Hajronem nen of cynoBUTe ja MpUMEHyBaaT aJanTtanujara, co ooe30eayBame
Ha YCJIyTH 3a JIMIata co MonpeyeHocT Ha mnpusemje. Camo ABa cyAa MMaar MpHUCTAleH TOAJIeT,
CTIOpe]] HUBHUTE OJITOBOPH, @ HUTY €/I€H CyJ HeMa oOesie’kaHa TaKTHIIHA ITaTeKa HUTY MaK O3HAKU
Ha bpaesa a30yka 3a nuiara co nNornpeyeHocT.

Hen on cynoBute 06e30e1yBaar TOJIKyBau Ha 3HAKOBEH ja3WK U NMpUApyxk0a 3a Iuiara co
OLITETEH BU/I.

3. MogaToun 3a NnpucTanHocTa Ha ycnyrute u nuHpopmayuute

BropuoT nien of mpamaJHUKOT UMallle 3a 1ei Ja 00e30e/1u Mo1aToly 3a MPUCTAITHOCTa Ha
CyJICKaTa IoCTarnka 1 MOopIIKaTa Koja UM ce Hy/IU Ha JIMLaTa Co MOMPEUYeHOCT BO OBOJ JIeJ, IPEKY
UACHTU(DUKYBAE HA CIEIHUTE 00JaCTH:

e EBujieHIIMja HA OPOJOT HA JIMIIA CO MOMPEUYEHOCT KOU I'M KOPUCTAT YCIYyTUTE Ha CYIOT U
eBHUJICHIMja HAa OpPOjOT Ha JIMIIAa KOU OuJie BKIIyUY€HH BO CYACKH ITOCTAIKH;

e [TonroTBeHOCT Ha CYyACKHOT KaJap 3a paboTa co JIHIa CO MOMPEYEHOCT.

Bo onHoc Ha eBueHLMjaTa, HajroiaeM Opoj ox cynoBute, 29 (91%) He Boxar eBuAeHIMja
3a OpOjoOT Ha JIMIA CO MOMPEYEHOCT KOU Jl0cera ' KOPHUCTENe yCIyTuTe Ha CyA0T, OJTHCOHO HUTY
€JIeH Cy/l He BOAM €BHJICHIIM]a 3@ YUECTBOTO Ha JIUIA CO TIOMPEYEHOCT BO CyJCKUTE npouecu. Enen
07l Cy[IOBHUTE BEJH JIeKa UMa rnocedeH oOpasell 3a eBUJICHIIM]ja Ha JIMIaTa CO MOMPEUYEHOCT, a JIBa
CyJia BeJaT JieKa ce TIOATOTBeHHM Jla BOAAT €BUJICHIIM]a HO, I0Cera CyJI0T C¢ YIITe HE I'o IOCeTHIIe
JIMIIA CO TIOMIPEYEHOCT.

Ha npamameTo 3a Toa co Koja Kareropuja Juia co MONPEYeHOCT CYJJOBUTE HAJYECTO Ce
cpekaBaat, THE BeJaT JeKa Toa Ce JIMIara co TeJleCHa MOMPEYEHOCT, JIMLaTa CO UHTEJIEKTyalHa
MIOTIPEYCHOCT, KaKo U JIMIA CO OLITEeTyBame Ha BUAOT M CIyXoT. /locera HUTY eleH cyd HeMal
HCKYCTBO CO JIMLA CO ayTu3aM. MIHTepeceH € CIEeIHMOT MOJATOK: HACIPOTH TOa IITO CYAOBUTE
KOM HaBeloa JeKa HeMaaT eBMJCHIIMja 3a JIMIara cO MOMPEYEHOCT MOpagd Toa IITO JOcera
HemaJsie UICKyCTBO BO paboTa co JIuIa co MOMPEYEHOCT, BO HAOPOjyBamkETO Ha KaTeropuu Ha JIHIa
CO TMOMPEUEHOCT KOU ce 0OpaTuiie M OCTBapuie HEKaKBa YCIyra BO Cy/OT, HaBeAyBaaT OJIpeeHU
KaTeropuu cO KOU Ce CPeTHaJIe BO CBOETO MCKYCTBO.

3a 1a ce OBO3MOXHM IOJIECHA KOMYHMKAallMja M MOJIPIIKA HAa JIMIATa CO TOMPEYEHOCT,
JIeNT 0] CyJJOBUTE MMaaT Ha3HAYeHO KOHTAKT JIMIIE 3a Mpallamka U YCIyrW MOBP3aHM CO JIMIATa
co nonpedeHoct. OBHe JIMIa UMaaT y4ecTBYBaHO Ha 00OyKa, OpraHu3upaHa oj MHUHUCTEPCTBOTO
3a TpyA W conujanHa nonuTtuka. Cropen oaroBopute Ha cynoBute, 81% ox cynoBute, UMaar
HA3HAYEeHO JIMIIE 32 KOHTAKT CO JIMIaTa CO MOMPEYEHOCT.
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CIeIHMOT MPHKa3 TO WIIyCTPHPa OBOj OJIIOBOP:

KoHTaKT nue 3a KOMYHUKaLuMja U NoaapLUKa Ha MuaTa co
nonpeyeHoCT

3%

B Ha3Ha4YeHO KOHTaKT nue

H Hema Ha3HaYyeHO KOHTaKT
nvue

I He oarosopune

OcCBeH KOHTAKT JIMLaTa, Ha 00yKaTa opranu3upana o MUHHACTEPCTBOTO 3a TPy U COLIMjaTHA
MIOJIMTHKA, CIIOPE]T OITOBOPHUTE HA CyAOBUTE, YUECTBYBaJIE M OCTaHaTH BpaboreHu ox 10 cyna, mro
yrHU 30% 0 IPUMEPOKOT BO HCTpaKyBameTo. Kako 10omonHyBame Ha OBa Mpallame, CyI0BUTE
Tpebale 1a HaBeJaT KakBU OOyKH UM ce MOTpeOHM 3a Ja ja yHampenar padorara co JMLATa Co
norpeyeHocT. JlomosnyBama Ha 0Ba Ipallame Jaie caMo JBa Cy/la KOU BeJaT AeKa UM ce IOTpeOHH
00yKH cO KoM Ke J0OMjaT 3HaeHa U BEIITHHHU 32 KOMYHHUKAIFja CO JIUIa CO MOMPEUYEHOCT, OTHOCHO
HAYMHM Ha MPHUCTAI KOH HUB.

CynoBute Oea mpalaHy JJaJid oMery HUBHUTE BPaOOTEHU MMa M JIUIIA CO TIOIPEYCHOCT.
HuBHHTE OArOBOPH CE€ MPETCTABEHU MPEKY CICAHUOT IPHKA3:

Bpa60‘reHo Auuge Co nonpevyeHocCT BO cyaosute

B ma BpaboTeHo nuue co
nonpeyeHocT

H naaHuMpaHo e BpaboTyBatbe Ha
JIMLE Co NonpeyeHocT

M Hema noTpeba o BpaboTyBare
Ha nLLe co nonpeyeHocT

Huty enen cyn He MpUIIOKHU CBHJICHIM]A 32 OpPOjOT HA TY)KEHH WU MaK YYECTBOTO Ha
JIMIIaTa CO MOMPEYCHOCT KAKO TYXKHUTEIH BO CYyJACKH mpoiecu. Criopen HCKYCTBOTO M MpOICHATa
Ha cOCTOj0aTa, JIUIaTa Co MOMPEUYCHOCT HAJUECTO CE€ YUSCHHUIIU BO MPOIIECH 3a OJ[3eMarhe JCIOBHA
CIIOCOOHOCT.
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4. Nndopmaumm 3a noAroTBEeHOCTa Ha CyACKaTa cnyxba fa pabotu
n 06e36eayBa ycnyru 3a nuya co passinyeH TN Ha NONpPeYeHoCT

Bo TpeTHOoT nenm o1 aHKETHHOT IMpamlaJHUK Oemle HCTpaKyBaHa IPHCTAITHOCTA Ha
WHPOPMALIMUTE KOU TH IIACHpaart v CrojieyBaar cyaoBute. Criopes OroBopuTe, pa3MICIyBamkara
Ha cynoBure ce cinennute: 18 (56%) on cynoBuTe Benar aeka uMaar Bed cTpaHa 3a Koja He C€ CUTYpHU
JieKa € n3paboTeHa Crope]] CTaHaapu 3a MPUCTAITHOCT, OMHOCHO 5(16%) BenaT neka HUBHaTa BeO
CTpaHUIIA TH 33/I0BOJyBa CTAaHIAPIUTE 3a MPHUCTATHOCT. HUTY efeH o1 cymoBHTE HE HaBeN JeKa
00e30emyBa JIECHO YNTIIMBU MaTepujaiu, omHocHO 14(44%) cynoBu Benar neka uH(popMmauuTe
KOM TH HyJIaT C€ MPUCTAITHU 32 CUTE ¥ HeMa NoTpeda o/ JOTIOTHUTEIHH MpuiaroayBama. 8(25%)
OJ] CY/IOBUTE, CMETAaT Jieka HH(GOpMAIMUTE Ce J0CTAaTHU OMJIejku T 00jaByBaar Ha orviacHa Tadia,
a 9(28%) Bemar geka Jocera He TH IPUJIAaroAyBajie MaTepHjaInTe.

JIOTIOTHUTETHUTE KOMEHTAapH O]l MCIUTAHMIMTE Oea BO HAacOKa Ha IMOA00pyBame Ha
ycIoBHUTEe, HHPPACTPYKTypaTa U MOIJPIIKA HA CYACKHTE CIIY>KOH 3a yHarpeayBame Ha paborarta
W YCIYTUTE 3a JIMIATa CO TMOMPEYeHOCT: ,,Cydom uma conema nompeba 3a nNpuidacooysarbe Ha
ungpacmpykmypama u bapuepume, Kako U nogeKe pecypcu 3a 0a ce UCNoYumyeaam cume yciou
u Kpumepuymu 3a auyama co nonpeuerocm‘; ,Mmame nompeba 00 KOHKPEMHO YKAXHCY8aIbe
Ha nompedoume HA IUYAMA CO NONPEYeHOCm 3a 0a ce npee3emam MepKu 3d ONleCHysarbe Ha
npucmanom-.
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3. AHAJIM3A HA PE3YITATUTE AOBUEHN O
AHKETHO UCTPAXKYBAE U CMOPEABA CO
PE3YNITATU AOBUEHU O] TEPEHCKO UCTPAXYBAIbE

Bo 0Boj nenm ox m3BemTajoT Ke ce Naje OCBPT M aHAJIM3a Ha JOOUCHHUTE PE3YNTaTH O]
AQHKETHOTO HMCTpaKyBame. J[OTONHUTENIHO, OBHE pe3yiTaTH Ke ce JOBEJaT BO KOpenaluja co
pe3yaTaruTe J00UEHH O] TEPEHCKOTO UCTPAXKyBambe. TepeHCKOTO HCTPaKyBabe CE CIIPOBEyBaIle
BO TEKOT Ha Mecell MapT, 2017 roarHa o1 cTpaHa Ha TPOjlia UCTpakyBauu. IcTpakyBadyuTe BO OBO)]
nepuoy noceryuja 30 cymoBu HU3 Make10HH]ja ¥ BOCIIOCTaBHja KOMyHHKaIlHja, OTHOCHO CIIPOBEI0a
WHTEPBjy U oOcepBaIyja.

CrnenyBa aHanu3araTta Ha MOJATOIUTE JOOWEHH MO MaT Ha aHKETHOTO UCTPAXKyBamhe:

[TomaronTe O TEPEHCKOTO HCTPaXKyBamke ja TOTBpPAyBaaT BOCTAHOBEHATa COCTOjOa,
Mpe3eHTUPaHA HAa AHKETHOTO UCTPAXKyBamke BO JIEJIOT Ha (PU3UYKATa IPUCTAMTHOCT.

Hmeno e o mpucTanmHuTe paMITd KO ITOCTO]jat, He ce BO (DyHKIIMja Ha JIUIIaTa Co TeJIeCHa
MIOTIPEYCHOCT, 0COOEHO Ha JIMIaTa KOM KOPUCTAT KOJMWYKa Kako momarano. OBue nuia uMaar
notpebda of] AOTIOIHUTEINHA IMOAIPIIKA U TIOKPaj pammara kKoja Tpebda aa ja 00e30e1u mpucTanHocTa
Ha BJIE30T BO 00jeKkToT. Bo 1enm on cymoBwTe, Mako MOCTOCIIE paMiia Ha BIIE30T, MPHUCTAIOT 32
CUTe TparaHu BO 00jeKTOT He Oelie OBO3MOXKEH OWCjKU MOCINe pammara ce MOCTaBeHU CKAallu.
Ha T0j HauMH nenm ox jumara co MOMPEYCHOCT MMaaT MPHCTAl caMo JI0 CyAcKaTa TOJIUIHja,
OJTHOCHO HE MOXAT Jia TH OCTBapaT CBOMTE 3aKOHCKH MpaBa U yCcIyru. Bo BakBU CHTyallMu CyJA0T
MpaBH ajanrtaiyja Ha TOj HAUYWH IITO YCIYTUTE 3a JIMIaTa CO MOIEPEUYCHOCT Ce pealn3phpaar
HA/IBOD, MpeJl caMuoT 00jeKT. Bo men o cymoBuTe ce MOCTaBEHH 3BOHUMEHA U JJOKOJIKY JIUIE CO
MOTIPEYEHOCT JI0j/I€ 1a OCTBApU YCIIyra, CIy>KOSHHKOT KOj € 3aJ0JDKeH 3a 0apaHoTO MpaBo ce
CHMHYBA U yCIIyrara c€ BPIIHU A0y Mpes 00jeKTOT.

TepeHckoTo HCcTpakyBambe Oellie CIIPOBECHO 0] TPOj11a HCTPaKyBauH, KoM Oea n30paHu Bp3
OCHOBA Ha OfipelleH KpuTepuyMu. EjieH o1 kputepruymuTe Oerie aa Ouiar JIuia co monpedeHOCT
3a Ja MOXKaT Off aCIEKT Ha IMOMPEYSHOCTa M JIMYHO MCKYCTBO Jia ja UCTPa)kaT MPUCTAITHOCTA H
WHKJIY3UBHOCTA Ha cynoBuTe. [Ipumepok ox ¢hopmynapoT 3a HHTEPBjy M OICEepBalldja CICAU BO
Ipusor 3. HupHuTEe HAOIW TIOKaXKaa JeKa KOHIENTOT 3a (PU3MUYKA MPHUCTAITHOCT HE € JIOBOJHO
MO3HAT HUTY MaK MPUMEHET BO OBHE MHCTUTYIHH. [[0CTOCHETO Ha MpUCTaTHA paMIia Ha BIE€30T
Ha MHCTUTYIIHja Ce NepIenupa Kako MPUCTAITHOCT, a IIPH Toa He Ce 3eMaaT MpeBUI MOTPEOHUTE,
MIPOMUIIIAHK CTaHIapIu. Bo 0BOj /1€, HCTpaXkyBamkEeTO MOTBP/IH JeKa C€ MPUCYTHH UMIIPOBU3AIINN
KOU HE CEKOTalll Ce O]l KOPUCT 3a CUTE IPparaHy.

BropuoT eneMeHT o1 MpUCcTanHoCTa, KOj OelIe HCTPaXKyBaH, € BHATPEIIHATA IPUCTAITHOCT.
AHKETHOTO HMCTpaXKyBamke€ MOCOYYyBa Ha OTCYCTBO Ha BHATpEIIHA MpHCTAmHOCT. CaMo 4yeTHpu
CYIOBH UMaar BHarpereH JUdT. JIndTor He cekajie TH HCIOJIHYBa CTAHIAPANUTE 33 MPUCTAITHOCT
BO OJJHOC Ha MOXKHOCTHUTE 32 BJI€3 CO KOJIMYKA M KOPHCTEHE HA JTU(TOT O CTpaHa HA JIUIE CO
omrereH Buja. He Gea 3a0enexanu 3rojJeMeHu, HUTY Mak OpPOEBU HAa KaTOBUTE KOM CE€ UCTIHIIAHU
Ha bpaesa a30yka. Bo HUTY eneH of CyloBUTe Hemallle 3a0esieKaHo JIP:Kadd BO XOMHHUIIUTE 32
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MOJIECHO JIBIKEH-E HA JIMIAaTa CO TeJeCHAa TOMPEYEHOCT, OHOCHO TEPEHCKOTO HCTPAXKyBarbe
MOKa’ka JIeKa BO HUTY €JIeH Cy/l HeMa MpHCTaneH Toajet. Jlem o cynoBuTe, TOTOYHO J[Ba Cy/Aa, BO
AQHKETHOTO MCTPaKyBame HAaBEI0a JeKa UMaaT MPHUCTAICH TOAJIET, HO TEPEHCKOTO MCTPaKyBambe
MOKaXka JieKa KOHIENTOT 3a MPHUCTAITHOCT Ha TOAJET BOOINIITO HE € Mo3HaT. Huty exeH ox
CY[IOBHTE HEMa NPHUCTAICH TOAJET TPaJieH CHOpe] CTaHAapad, OAHOCHO IMOCTOCUYKHUTE TOAJIETH
BOOIIIITO HE CE MPUCTAITHYU 3a JIMIa co rnomnpedeHocT. CIIMYHaA € CUTyaIfjarta U cO BHATPEIIHUTE
MpocTOprr. Ajanranyja Koja HajuecTo ja KOPUCTAT CYIOBUTE € 00e30eIyBamke YCIYTH 3a JIUIara
CO TIOMIPEYCHOCT BO MPHU3EMHUTE MPOCTOPUH BO cynoT. Ho, ce ciydyBa mopaau HEPUCTAITHOCT
JMIIaTa 1a He MOXKaT J1a MpUCTanaT HUTy Ha npu3eMje. CtaHyBa 300p 3a 00jeKTH KO Ce TpaJicHH
OZlaMHa H BO JI€J O]l HUB He MOCTOM (PU3MYKa MOKHOCT 3a BrpaayBame JudT. [lem ox cynmosure
ce rpaJieHH U Ha HeTIPUCTAITHU MECTa, MIOKPaj IIaBHA YIIUIA K CAMOCTOJHOCTA U HE3aBUCHOCTA Ha
JIMIIaTa CO MOTPEYEHOCT € HEBO3MOXKHA TTOPaIH 0e30€IHOCHU IPUYNHH.

Bo exeH on cymoBuTe, pU TEpEHCKa MOCETa MMaBME MOXXHOCT Ja BUAMME INPHCTAITHA
cynauna. Mimeno cymHumara Oermre JonypaHa Ha MpHU3eMje, a O 3aJHUOT JeJ Ha CylI0T hMalle
MIPUCTAITHA PaMIia KOja TUPEKTHO BOJH 10 CYIHUIIATA.

Bo HUTY eneH of CyIOBHTE HE TMOCTOM NMPHCTAMTHOCT 3a JIMIAaTa CO OUITETEH BUI U 3a
JMIIaTa CO OMITETeH ciiyX. HaoauTe, mogaronuTe o MHTEpBjyaTa M ONCepBalyjaTa MOTBPAyBaar
JIeKa CBECHOCTA 3a MPHUCTAITHOCTA 32 0Baa Kareropvja Ha rpalaHd BO CyJIOBUTE € Ha MHOTY HHCKO
HUBO, OJJHCOHO KOHIETITOT BOOIIIITO HE € TO3HAT. Toa ce JODKU U Ha (DAaKTOT IITO HAjYeCTO OBHE
JIMIIa TIPY OCTBApyBamke Ha YCIIyTH Jloaraar co Npuapyk0a MK MaK JOKOJIKY Ce JIUIA CO OIITETeH
CJIYX UMaaT pa3BUCHO MCXaHW3aM Ha YUTAKLC HA TOBOP O YCTAa U I'M U3BpUIYyBAaaT aKTUBHOCTUTC
CaMOCTOjHO.

Kora cranyBa 300p 3a yciy)KyBame Ha JINLIATa CO MOMPEYSHOCT, CY/IOBHTE BEJAT JIeKa O
cexoram padoTaT M yCiIy)KyBaar Juia co nonpedeHocT. CTaTHCTHKA 110 OHOC Ha IOTPEYeHOCT
He Bomar. Camo eJieH cy/ IPUIIoKH GopMyIiap criopen Koj ro 3adesexyBa OpojoT U BOJIU HEKaKBa
CTaTUCTHKA 3a JHIara co norpedeHocT. OBoj ¢opmynap, HACIIOBEH KaKO JIUCTA 3a CIeleHmhe Ha
OpojoT Ha MHBAJWIHHU JIMIIa KOU noOapalie acCUCTEeHLIMja IIPU OCTBapyBame HAa CBOWUTE IpaBa, T
COAPKH CIICIHNUTE EIIEMEHTH:

- Ime Ha mHCTHTYTIH]A;

- Harym;

- OBIaCTEHO JHUIIE/3aMEHUK;

- JIuiero 6apa momori 3a;

- Bun Ha monpeyeHOCT — HaBEJeHN KaTeTOpPHUU Ha MOTPEYSHOCT;

- lanmu ce mojaBuIie MOTEMIKOTHN BO TEKOT HA KOMYHHKAIHjaTa Co JUIETO, 1

- Jlanmum TMIieTo T OCTBApUIIO CBOUTE IPaBa, Jla Ce HaBeIe KOU.

Cropen mHpoOpMamyjara Koja ja qoOWBME Ol CyIOT, OBOj (hopMmynap € MpemsiokeH O
MUHHCTEPCTBOTO 32 TPY/ 1 COLIMjaTHA ITOJTUTHKA U € 00BpCKa Ha cekoj cy. O1 0OCTaHATHTE CYIOBH
He noOmBMe MH(OpMAaIHja AeKa TO MPUMEHYBaaT BO Tpakca, HUTY MaK JeKa € 3aJ0JDKHTETHA
HEeroBara MpUMEHa.

Waxko He mocTojar CTaTUCTHYKY MOJATONH 3a OPOjOT Ha JIMIIA KOM OCTBApUIIE YCIIyTa HIIH
MaK y4eCTBYBajJe BO HEKAKOB CYACKH IPOLEC, CEKOj OJ CYIOBHTE HaBele JieKa MMajl UCKYCTBO
BO paboTa co JuIla co MOINpeYeHOCT. Ha mpamamero Kou JIMa co MOMPEYSHOCT C€ HaJueCTH
MIOCETUTEIN Ha CYIOT, T0OMBME OITOBOP JIeKa HaJYECTO TOA CE JIUIIA CO TEJIeCHA MITH HHTEJIEKTyaTHa
nonpedeHocT. CMeTame Jieka OBHUE JIBE MMONPEICHOCTH HAjYeCTO Ce HaBeIyBaaT OMJICKH e JICCHO
MPENO3HATINBH, 0COOEHO KOra CTaHyBa 300p 3a TeJleCHa MOMPEYEHOCT, OJHOCHO HajroJieM
JIeNT O] TIOCTAaIIKUTE KOM Ce BOJAAT 3a JIMIIAa CO TIOMPEYECHOCT CE€ OHHE 3a OA3EMame Ha JeIOBHA
CIIOCOOHOCT, KaJle HajueCTO C€ BKIIyUEHH JIMIIaTa CO UHTENEKTyalHa rnonpedeHoct. OBoj moaaTtok
Oere MOTBPACH U €O (DaKTOT IITO MPETCTABHULIUTE OJ CYJJOBUTE HE yUECTByBaJIe Ha OOYKH KaJe
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noBeke Ou ce nHpopmupase 3a MOMPEYEHOCTa, OHOCHO MOCTOM HEIOCTATOK Ha MH(OpMaIuu u
3HaeHwa, HACIIPOTH AITPYUCTUIKATA XKeJT0a 3a MOMOII U mojIpinka. HuTy eneH cyn He HaBeqe aeka
HE caka J1a paboTH CO KOPUCHUIIMTE CO MOMPEYCHOCT, a CUTE CYJJOBH BeJaT JIeKa UMaar 1morpeda
ofl Mo ApIIKA U 00yku. HajuecTo McTakHyBaar jieka UM ce moTpeOHu 00yKH 3a TPENO3HaBake Ha
MOTIPEYSHOCTA U MIPUIIArOAyBamke Ha OTHOCOT KOH JIMIIaTa CO IMOTPEUYEHOCT.

Enna on mannujarueure koja moctou Bo 81% o1 CyloBUTE € Ha3HAYYBambe Ha KOHTAKT
JHIE 33J0JDKCHO 3a JIMIATa CO TOMPEYeHOCT. BO TEKOT Ha TEpPEeHCKHTE IOCETH HajuecTo
MHTEpBjyaTa Oea cripoBeieHH co oBHe Jinia. OHa mTo Oelle BIauyaTiinBo € JeKa e O] OBUE JIHIA
CC JIoUpaHu Ha BTOPUOT WJIM TPETUOT Kar BO I/IHCTI/ITYIII/IjaTa, Kaae 4eCTO HEMa J'H/I(i)T HUJIN I1aK
MIPUCTANOT € orpaHuyeH. Jlen o HUB Ha oBaa (pyHKIMja c€ O HEOJaMHa W BeJaT JIeKa JIuIa co
MIOTIPEYSHOCT Ol HUB Jlocera He mobapane yciayra. CMerame Jeka Toa ce JOJDKK Ha (us3nukara
HenoctanHocT. [en on cynosure, 22%, uctakHaa jeka umMaar BpaOOTEHO JIUIE CO TOMPEYESHOCT.
HNutepeced e GpakToT 1mITO BO €I€H O/ CYJIOBUTE, JIUIIE CO MOMPEUYEHOCT € BpaOOTEHO KaKo Cy/aHja.
[IpercTaBHUIM O] CyAOT BEJAT JIeKa BOOIIITO CBOJjOT KOJIETa HE TO MEPIEnrpaaT KaKko JHIE CO
MIOTIPEYSHOCT, HAIIPOTHUB, BEJIAT JIeKa € OITMYHO BKJIONEH U Mpo(eCHOHAIEeH BO CBOjaTa padoTa.
CaryHyM moaTony 100MBME M Of OCTAHATUTE CYJOBHU KaJie JIUIAa CO MOMPEYeHOCT ce Ha paboTHA
MO3UIIHja CYJICKH COPAOOTHHK, KYPHP.

Hajuecra yciyra koja CyzioT ja Hyau 3a JUIlaTa co MoIMpeueHocT € 00e30e1yBame TOIKyBad
Ha 3HaKoBeH ja3uk. OBaa yciryra (MHAHCHCKH ja TIOAMHPYBA CyIOT, @ HETOBa € W 00OBpCKaTa Jia
00e30e11 ToJIKyBay.

Kora cranysa 300p 3a mpucTarmHoCTa Ha MHPOPMAIIUH, JOCETa CYJJOBUTE HE Pa3MHCITyBaje
3a MPUJIAroyBamke Ha MOCTOCUKHUTE (HOpMYNIapy U TeHepaTHUTe HH(POPMAIIUU KOH MOTpeduTe Ha
JHIaTa co momnpedeHocT. KOHIenToT 3a MpuCcTamHOCT Ha WH(POPMALIMU BOOIIIITO HE € TIO3HAT BO
oBaa cdepa. Mako cymoBuTe nMaar BeO CTpaHUIM HHUTY €IHA He € mpucranHa. Madopmarmmre
HajyecTo ru 00jaByBaar Ha OriacHa Tabiia, a J1eN Off CYIOBUTE KaKo JIOHAIH]a MMaat q00ueHo HH(O
mynroBu. OBUE MyNTOBU TH 3a0enekaBMe 3a BpeMe 3a TepeHcKkara rmocera. Mcrure o6e36emyBaar
nHPOPMALIUU TIO0 €JIEKTPOHCKH TaT, HO BO CYIOBUTE KOM THM IOCETHBME OBHE ypelau He Oea BO
¢ysaknuja. Ha oBOj HauWH 3a Jen O JMIaTa CO MOMPEYCHOCT MPHUCTANOT J0 HWHQOopMammja
JIOTIOJTHATETHO OTE)KHAT.

I'enepamHo, NOOMEHMTE NOAATOIM OJf AHKETHOTO WCTPaKyBame Oea TOTBPIACHHU CO
TEPEHCKUTE MoceTH. Jlen o] HaonuTe BO aHKETHOTO MCTPAKYBambe HE CE COOJABETHHU CO peasiHara
cocroj0a, HO cMeTaMme JieKa Toa € TMOCHEAHIa Ha HEeIOCTHIOT Ha MH(OpMAIMH W 3HacHma 3a
KOHICTITOT HAa MOMPEYCHOCT, IMIPUCTAITHOCT U I/IHKJ'Iy3I/Ija.

MpoekTOT ro puHaHcupa EBponckata YHuja 15



M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

4. CBETOT HA TULUIMHATA U NMPABAWUHATA -
UCKYCTBA U NMPUKA3HU HA OBAJUA
TOJIKYBAYU HA 3HAKOBEH JA3UK

Bo 0BOj zten o1 M3BEIITAjOT C€ CMECTEHH MCKYCTBaTa M MPHUKA3HHUTE, KOW MPOU3JIETyBaaT
O]l JONTOTO/IMIIIHATAa paboTa Ha JBajila TOJIKYBaYM HA 3HAKOBEH ja3WK, KOM CaKaa Ja OCTaHAT
aHOHMMHH, BO obnacta Ha mpasaara. HecimyuyajHo € cripoBeeHO MHTEpB]y CO HUB, Oujejku
HAjTOJIeM JIeNI Of CYyAOBUTE BO HCTPAKYBAaETO, a W NPU TEPEHCKHUTE TOCETH, MMOCOYHja JeKa
HajuecTo 00e30eayBaar yCciIyTy 3a Juliata co omTeTeH ciiyX. OqHocHO 00e30emyBaaT TOJIKyBay Ha
3HAKOBEH ja3uK 32 HUBHUTE NOTPEOU.

4.1.MpukasHa 1
MpaBpaTa BO TULLMHATa

Bo MakemOHCKHOT MpaBOCYIEH CHUCTEM HMaKO € 3arapaHTHpaHO MPaBOTO HA TOBOP Ha
Maj4MH ja3MK, BO Hallara cdepa Kaje NIyBUTE JUlla UMaa KOMyHHUKAIIMCKU Oaprepu BO MOTJIE Ha
ynoTtpebara Ha 3HAKOBEH ja3HK, BO CIIPOBEIYBABETO Ha MIPAB/IaTa MOTEIIKO IO 0CTBAPyBaaT CBOETO
paBo:

e Ce aHraxkupaar TOJIKyBaud Ha 3HakoBeH ja3uk npeky HCI'HPM xkoj ucnpaka Tonkysau
Ous10 Kaje Bo OMiIo Koj cyx Bo MakeaoHuja 3a OMIIO KAKOB BHT Ha MOCTarka';

e HejacHa e muiemara koj TM TIOKPHBA TPOIIOIMTE HA TOJKYBAdOT IPH OCTBApYyBambe Ha
OBOJ BHJI Ha yCJIyra Mako 3aKOHOT 3a ynorpeda Ha 3HAaKOBHHMOT ja3UK € JaCEH U BEJIU JIeKa: cume
jaeHnu u OpicasHu UHCMUMYYUU ce 00TICHU Oa 0De3bedam HA HAOOMECHIOK 3d 060 6UO HA
yeayaa;

¢ Ce cirydyBa J1a HeMa HUKaKOB Ha/IOMECT, HJIU ITaK HAJIOMECTOKOT Tpeba ITyBOTO JIHIIE /1a
ro 006e30e11 Kako CTpaHKa BO CY/ICKMTE MPOLIECH, OAHOCHO BO Hajo0ap ciiydaj Cy/10T aa 00e30enu
CpeZCTBa MOCIIe J0JIT0 BpeMe 110 3aBPIITYBakETO Ha MOCTAIKATA.

Ha cekoja nocrarnka Bo npBata cpeida OTKako Cy/10T K€ yTBP/H JIeKa HEKOja Of CTPAaHKUTE
€ TITYBO JIMIIE TI0 CITY’KOEH maT Mcrpaka rmokaHa 3a 00e30e/1yBame Ha TOJIKYBad Ha 3HAKOBEH ja3HUK
npexy camoTo nryBo June win 10 HCI'HPM, nnu 1upekTHO ce KOHTaKTHpa Co TOJIKYBay 3a HETOBO
aHTaXKHUPAmbE.

Bo Tekor Ha cekoja mocTamka CHTE TpaBHHU JIMIIA KOMYHHIIUpAaT co crenuduaHa
TEPMUHOJIOTH]a O]l IIPaBEH acleKT U Of objacTa Ha CyACTBOTO , Ia TOJKYBayoT C€ Haora BO
KOMIUIEKCHA CHUTYyallHja KaJie ITO He caMo ITo Tpeba 1a TOoNKyBa, TyKy TpeOa M ja mpoHaora
CMHUHUMH W TIOCTHOCTaBHU 00jacHyBama 3a TakaBaTa TEPMHHOJIOTH]ja CO Il Ja My obe3bemu
MOXXHOCT Ha TIIYBOTO JIMIIE Ja ja CJIEIW MOCTamkara, Koja U OHaka ¢ 30yHyBauka U KOH(]Yy3Ha.

' CormacHo wieH 5, o1 3akoHOT 3a yroTpeba Ha 3HAKOBEH ja3uK.
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TonkyBauoT yecTo ce 00uIyBa 1a 100ue MOTBpAA 3a OHA IITO ce 300pyBa BO TEKOT HA MOCTAIKaTa
3a J1a MOXe Jla ce IpeHece Ha OEAHOCTaBeH HaulH nH(pOopMalyjaTa, HO He U Ha MOTPELIeH.

Bo moeTo noceramiHo JUYHO UCKYCTBO, KAKO TOJIKYBad BO PA3JIMYHU CYJACKU MOCTAIKH
HauyBaM Ha CyJHH KO C€ TTO3UTUBHO HAKIIOHETH KOH TOA J1a CY/ICKHOT IPOIIEC TeY€E JIOBOIHO jJACHO
3a NIyBOTO JUIle, 6€3 OIlie/l Ha TOa Ay ITyBOTO JIMIE € OOBUHETO, TYXKEHO JIMIIE WIIH TYXKHUTE,
WIN MK CBEJIOK 3a Hekoj mpeaMeT. Ce mpuiaroayBaar Ha CHTyalldjaTa Kora TOJIKyBadyoT Mopa Ja
3acTaHe CIPOTHU IIyBOTO JIMIIE 32 [10jaCHA BUUIMBOCT MPHU TOJIKYBAHETO, KAKO M TEPMUHOJIOIIKOTO
pasrpaHUyyBam-€¢ Ha HEKOU (Ppa3u U TEPMUHH.

Cekako mocTojaT M MCKIY4YOLHW, T.€. NMPUMEPH Ha JIOIA MpaKTHKa KOora cyaujara He
JI03BOJIYBA J1a 3aCTaHyBa KOj KaJie caka BO Cy[JHMIIaTa, JIeKa € HEOIXOJHa MPETX0IHa J03BOJIa 32
MECTOTO Ha TOJIKYBauOT, [ypH IIOCTOENIE U IPUMEPH KaJI€ TOJIKYBadyOT € I€BAJIBUPAH BO OJHOC Ha
HAJIOMECTOKOT U HAaIIpaBEHUTE NIaTHU TPOLIOLH ( TOKOJIKY C€ TaTyBa BO APYT I'pak).

Cmyouja Ha cnyuyaj - 3noynortpe6ba

Bo cyacka mocranka Ha Koja ce TMOHMILITYBAIIe M3jaBa 3a TECTAMEHT Ha TaTKO (IVIyBO
MIOCTapo JIMIIE KOE€ € HEMMCMEHO) KOj Ha CBOMTE CEeIyM Jella HeEAHAKBO UM I'0 OCTaBa MMOTOT
(kKyka) Ha pacrmojiarame Mo HeroBara cMpT. IMEHO BO MPETXOIHUOT MEPHO TOj CO CBOjaTa Kepka
(emHO Of cemymTe Nela) Ha HOTap “‘Iaji‘ u3jaBa JaeKa [EeTHOT UMOT U IO OCTaBa Ha Hea, MPH IITO
Ha OCTaHATHUTE Jiella He UM O0CTaBa HUIITO T.€. ce 00eCIpaBeHH.

Cyackara nocrarnka Tedenle noseke oj 2 ToOAUHM MPH IITO C€ YTBpAYyBalle BUCTUHCKATa
BOJ[ja Ha TaTKOTO, KOj TAaK JaBallle M3jaBa JieKa He pa3dpas mITO MOTMMIIYBa Ha HOTap Kora ce
M3rOTBYBaJI TeCTaMeHTOT. [loToa ce yTBp/yBaa OKOJIHOCHTE KaKo ja JaBajl u3jaBara (TOJIKyBay He
6un 00e30e/eH, TOj MaK € HeMMCMEH) Kako U ce yTBp/yBallle HEroBa M3jaBa Ha BUJEO MaTepHjall
(kaKo TOKa3eH MaTepHjall) Koja ja 1aBajl HEMOCPEIHO MPea TeCTaAMEHTOT.

Bo 0Boj B/ Ha ciTyuaj ce MOTEHIMpallie BACTUHCKATa MoTpeda Ha TOJIKyBay Kako HEyTpaliHa
CTpaHa Koj JI0CTIeTHO Ke TH MpeHecyBa nH(popManuuTe, 0cOOEHO BO ClIyyaj Kora TIIyBOTO JIMIIE €
HEMHMCMEHO, CO pyAUMEeHTHpaH (HoH] Ha 300poBH (3HauK). [Topaau cTapocT IBMKEHaTa Ha paleTe
U TIpCTUTE My Oea OrpaHMYeHH IITO CO3/1aBallle HU3a “UCKPUBEHH,, 3HALIM U TIPU TOA HEMY MY Ce
IpeHecyBaa MHPOPMAIIMUTE Ha HAjeTHOCTABEH HAYMH Pa30MpPIIHMB 32 HErOBOTO HHBO.

Bo nenara nocranka ce BHUMaBallle ¥ Ha TOa KOJIKY TOa JIMIE ja CIeJU MOCTanKara Kako
LITO € Jajy TW pa3dupa mpaliamara, Jajld HETOBUTE OATOBOPH ja JaBaaT HEroBaTa BUCTHHCKA
BOJIja, U IaJIM TH pa30upa MoCIeAUIUTE Ol OBaa MOCTAMKa.

Baksu cuTyanuu HECOMHEHO UMAJIO U ke MMa, HO HajBaXKHHOT MOMEHT € KOJIKY € OBO3MOKEH
MOETHOCTABEH JIMHTBUCTUYKHOT MPHUCTAIl Ha MpaBHATa TEPMUHOJIOTH]ja IOTOYHO KOJIKY IpaBHATa
TEPMHUHOJIOTH]ja UM € TIO03HATA, jaCHa U pa3dupiuBa HA OOMYHUTE rparaHHu, yIITe TOBEKE KOJKY €
pa3dupiuBa BO CBETOT Ha THINMHATA. J[anu e HEONXOAHO J1a ce MPHIIAroayBaaT CaMUTE CYACKH
MOCTANKK WJIM TOJIKYBAyoT Tpeba a uMa U ,,ipaBeH" (akyaTeT 3a Ja MOXKe Jla TH Iperno3HaBa
MIPaBHUTE TEPMUHU U MUCTUTE J1a TH CBEIyBa Ha JIPYT ja3MUEH CHUCTEM U Ha €IHOCTaBeH CTUI 0e3
Jla ja UICKPUBHU CYIITHHA U OUTOT.

Cmyouja Ha cnyyaj - Urpa Ha agBoKaTuTe

Co nmocTapa ryBa ’eHa | jac, Kako TOJIKYBad, IMaBMe HETIPHjaTHO UCKYCTBO BO Cy/IHUIIA,
Kajie Taa Oelle MOBMKAaHA KAaKO CBEJOK Jla CBEJIOYM 32 M3jaBa Ha KeHa (Koja Beke € MOYMHATa)
KOja ja Jajna mpes U3BeCHH TofuHH. bujejku ce paboTu 3a XpOHOJIOIIKH HACTAHW BO MHUHATOTO
Oerre MoTeNIKo /1a ce 00jacHH Ha Koja n3jaBa Tpeba Ja mocBeqoun ryBata skeHa. Cyaujata Oere
HaKJIOHET J]a ce 00jaCHU MOEIHOCTABHO.
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AJIBOKaTOT Ha CTpaHaTa Ha KOja HE U OATOBapallle CBEI0YCHETO Ha ITyBaTa *KEeHa HACTaIH
nepuaIHO CO TMOCTaByBamke Ha HEjaCHM M 30yHYBauKH Ipaliamba, MPU MITO KaKO TOJKYBad
3a0ene)xaB JieKa ITyBaTa jK€Ha CTaHyBa KOH(Y3HAa M ce BO3HEMHpYyBa, Ia 3aMOJIHB Ja Oujar
MI0jaCHU CO Tpalamara.

Bo crennuor 670K Ha mpariama MOBP3HM 3a TOAMHATA M JaTyMOT Ha M3jaBaTa 3a Koja
CBEIIOYH TTyBaTa ’EHa aJBOKATOT HACTAM rpybo co 0OBHHYBama JIeKa TOJIKYBAayOT IO HaBeIyBa
cBenokoT. CymTrHara Oerie 1a ce AeBajiBhpa KpeAUOMINTETOT Ha CBEI0YCHETO Ha TIIyBaTa JKeHa.

CBenokoT (TiryBara »eHa) BUIAHO e BOZHEMUPH (U Ce CJIOIIN ) U cakallie IITo modp3o 1a ja
HAIyIITH CyIHHULATA.

3aKiIydoK 01 OBa MCKYCTBO: M3jaBUTE HA IIIyBHUTE JIMIIA JIECHO CE€ MPETBOpAar BO IUICH 3a
a/IBOKaTUTE KOM KaKo IPaOIUBIM IO KOPUCTAT JTMHTBUCTUYKHUOT ja3 MPH IPETBOpame Ha 300pOBHUTE
O]l €JICH BO JIPYT CIeU(UICH ja3UUEH CUCTEM.

4.2.[IpukasHa 2 - OaHOCOT Ha CYAOT U FMYBNOT YOBEK

Bo u3mmHaTHBE TpHeceT TOJMHM, KOJIKY IITO AKTUBHO Y4YECTBYBaM KakO HOBHHAp, HO
U Kako JIeTe Ha IIyBU POAMTENM, OM cakaja Jla MCTaKHaM HEKOJKYy paboTu Kora cTaHyBa 300p
3a OZIHOCOT Ha CyAOT U IIIYBHOT 4oBeK. Ha Toj mar mocrojaT Kym Hepa3peleHn NoTpeOr Kou ro
OTE)KHYBAaT CEKOjIHEBHUOT KUBOT HA OBaa MOITyJIalyja.

Axo ce 3eme npeaBua (paKkTOTIeKa U TIIyBUTE IpalaHy PeYHIIM I'M UMaaT UCTUTE TOTpeOH
BO OBUE MHCTHUTYIIMHU, €BE KOU CE MOMTE JINYHU BUAYBarba O]l JI0CETallHaTa PaKTHKA.

1. Bo 3aKkoHOT 3a mpuMeHa Ha MakeJJOHCKUOT 3HAKOBEH jJa3HK € HalpaBeH MPOMYCT CO Toa
IITO HE € CTaBEHO JIeKa ,,[TTYBUOT YOBEK MMa IIPaBO caM Jia o10epe of1 JrcTaTa Ha CepTUUIMPAHH
TOJIKYBAuH KOj J1a My TpeBeIyBa‘ MITO € MOCEOHO BasKHO OJ] IIOBEKE MPUYHHHU.

2. Jlucrata co MH(pOpPMAIUK 32 CEPTUPHUIUPAHNUTE TOJIKYBaYH, HE € JIOCTaBEHA IO CUTE
CyZ0BH BO MakeqioHHja, Taka ITO BO BHATPEIIHOCTA JIyFeTO He3HaaT Kako Hajop3o na o0ezbenar
TosnkyBad. Cekoja mpoMeHa Ha ajapeca win TeneoH, He ce 0OHOBYBA.

3. Bo mocroeukuTe KaHIEIapuu, MPH CyAOBUTE, KOU C€ 3aJ0JDKEHH 32 OJHOCH CO JIMIA
CO TOTPEYCHOCT, HeMa YOBEK KOj OM MOXEN 1a YCIy>KH TIIyB TparaHiH, OMJIejKU KOHTAKT JIMIATa
U OCTaHaTHTe BpaOOTEHU HE ro Mo3HaBaaT 3HAKOBHHUOT ja3uk. Ha Moero mpamame kKako Ou ce
pas30Opasie co TIyBO JHIIE, THE BEJaT: ,,MAJIKy CO 3WHYBam€ Ha ycTaTa WM CO muiryBame'. OBa
CEKaKo I'o HapyllyBa MPaBOTO Ha IIYBOTO JIMIE 3a MPUMEHA HAa MajuuH ja3uk. Bo cymoBure e
cripoBefieHa 00yKa Ha Koja IpeJaBaylTe, KOM HE TW MO3HABAAT JOBOJIHO KAapaKTEPUCTUKUTE Ha
OBaa TOMyJalyja, JaBajie HHCTPYKIUH 3a paboTa KOM HE C€ COOIBETHHU.

4.JloKoJNKy JUIIETO MMa moTpeda Ja 3aBpiin paboTa Ha mIaNTep, HEM3BOIJIUBO € MPEKY
MaTHUTE CTaKJa U OTBOPOT, KOj HAJMKyBa Ha OHUE O IpTaHUTE (PMIMOBH, Ja TOCTABAT Mpallarmhe
HUTY T1aK HEIITO Jia KaXar.

5. TonkyBauuTe KOM yueCTBYBaar BO CyACKa ITOCTAIIKa, I0CTaByBaar TpommatHuiu. Cexoj Tu
n3paboTyBa Mo CBOj TepK, OuAejkH He MocToM YHUpHIKpPaH ypHEK. OBa ce jaByBa Kako IMOCIEIUIA
Ha HETIOCTOCH-E Ha 3/IpY’KEHUE Ha TOJIKYBa4H, KaKO IIITO € IPUMEpP BO CBETOT.

6. Bo TekoT He e/1HO Cy/Iee IMaB CUTYyallHja Kaje CyrjaTa oJ] MeHe obapa J1a He IpeBeam
HEIITO Ha ITYBOTO Jinie. OBa ce KOCH €O KOIEKCOT Ha TOJIKYBAauMTe HO U IpaBaTra Ha IIIyBUTE JIUIA.

7. MHOTY TOJIKYBa4{ 4€KaaT U M0 HEKOJIKY TOIMHU J1a OUaaT UCIIIaTeHH OJ] CYIOBUTE.

8. HamocnieaHoTo cynieme Ha KOe TOJIKYBAaB Ce OJ[p>Kaa MHOTY POUHIITA. 33 CEKOE JOCTaBYBaB
TPOIIAJHUK M KOTa MPEeaMeTOT Oelle 3aBpIICH Ce CIIy4M ancypjaHa cuTyanuja. ToIKyBadoT CO
OJNTyKa Ha PECOPHOTO MUHHMCTEPCTBO 3a TPY/ M COLMjalHa MOJMTUKA € BpenHyBaH 20 eBpa, BO
JIeHapcKa IPOTUBPENHOCT 3a Bpeme 10 60 MuHyTH. 3a IpBUOT Yac LieHara usHecysa 1200 nenapu, a
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3a cexoj HapeneH o 600 nerapu. Bo pemieHneTo koe ro J0OUB Cy/ArjKaTa HalpaBuiIa MaTeMaTHIKa
orepalyja mpu mTo ru codpana MUHyTUTE 1o pouniiTe. [Ipecmerana 80 MUHYTH U XOHOpap OX
1800 nenapu. OBaa oayka ja 00XKaluB U MPEIMETOT € Ha aresamyja.

9. Ha MHOTY TiTyBH JTUIa KOM C€ MPUBEICHH BO MOJIMIMCKA CTAaHUIIA, a TOTOA U3BE/ICHU Ha
Cy[l, IM C€ BPIIH PacHHT 0e3 MPEeBOJI HAa 3HAKOBEH ja3UK, IIPH ILTO € HEBO3MO)KHO J1a C€ BOCIIOCTABU
jacHa KOMyHHKallyja.

10. ImaB cityyaj kora IIyBO JIMIE M3HajMUIIO Kojia. [Ipu Toa mmano mojeceH cyaup of
mTo Konara e omrereHa. O CONCTBEHUKOT, KaJe € M3HajMEHa KoJaTa, JIMLETO OUII0 OJBEIECHO
Ha HOTap, BO MpHUAPYk0a Ha ApyrH Ase juna. [Ipu Toa e U3roTBeH HOTACKM aKT BO OTCYCTBO Ha
cepTudHIMpaH TOIKyBad. Ha nmparrameTo 3MIIITO JIMIETO He € MOTIHUIIIAHO Ha MECTOTO 03HAYEHO
3a TIOTIHC U 30ILTO HE € MOBUKAH TOJKYBay, JOOMB JPCKO OHECYBambe, HO HE U OATOBOp. Majkara
Ha OBa MOMYE pearupaiie u Kaj HapoJHHUOT IpaBoOpaHuTels, BO HalmoHaIHUOT c0jy3 Ha TIIyBH,
Ha TeneBu3Wja, HO 3amynHa. Cymara koja Tpeba Ja ja HaJoMecTaT Kako INTeTa € MCTO TakKa
TUCKyTaOWITHA.

11. Bo TetoBo mocTou ciyd4aj Kaje IITO MOBO3PACHO JIMIIE CO OLITETEH CIyX, KOj MMa
KyKa BO IIEHTapOT Ha IpajioT, € U3UTPAHO OJf CBOJOT BHYK KOj My MOAMETHAJI JOTOBOP LITO JUIIETO
HEMOXKeJI0 J1a To pa3odepe, a ro MOTHHIIAIIO.

12. Bo Hekoj of1 cynoBuTe BO MakeaoHHja, 3a J1a € M30erHe TPOLIOKOT 32 TOJIKYBad, CyA0T
caM MOBHUKYBa JakTuiorpagka koja paborena Tamy 1 Ouia eTe Ha IIIyBU POJUTEIH, BO yjora Ha
TosnKyBad. CepTuUIMPaHUOT TOJIKYBAY ja HOCH OAATOBOPHOCTA 32 MPEBOJIOT, a AAKTUIOrpadKara
He. Bo 0TCycTBO Ha TOJIKYBauM BO CUTE€ MHCTUTYLIMH, TOHEKOTAIIl IeLaTa Ha TIIyBUTE POTUTEIH ja
OZIMTpyBaart yiorara Ha IpeBeyBaud. BakBu cily4an UMasio ¥ cO HOCEHE Ha JIETE BO MOJIHUIIMCKA
CTaHHMIA JIa TpeBeyBa. FIMEHO TIIyBH POAMTEINHN MpHUjaByBaar Jieka HUBHATa KepKa € ucue3Hara Bo
MIPUCYCTBO Ha LIECTTOMIICH CHH KOj € BO yJIora Ha IpeBeayBad. Jlerckara Tpayma He € 3¢eMeHa BO
MIPEIBHU]I BO OBOj CIIy4aj, a UCTHOT € mpHjaBeH Bo [IpBara nercka ambacana Meramim.
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5. 3aknyyoun

Bo 0B0j et o1 M3BEIITAjOT ce HABECHH 3aKITyYOIIUTE KOU CE TeMeaT Ha HAOAUTEe JOOUEHU
OJ1 aHKETHOTO MCTPaXKyBame U TEPEHCKUTE TOCETH Ha CyI0OBUTE BO MakenoHuja.

1. JloceramHuTe WCKyCTBa Ha CyIOBUTe BO MakenoHuja MOTBpAyBaaT JAeKa MOCTOU
HEJOCTUT Ha MH(POPMAIIMH U 3HACHa 32 KOHIICTITOT HA MOMPEYCHOCT U puctanHocT. dusnukure
YCIIOBH BO KoM ce 00e30e/1yBaar yCiIyrH 3a JIUIara co MOnpedeHoCT He ce Ha HUBO KO € COOJIBETHO
3a Jla c€ OATrOBOPH Ha HUBHHTE MOTpeOu. OTTaMy, e O yCIyTUTe KOU T HyIaT CYJOBHUTE CE
HEJOCTAITHU 32 JIUIATa CO MOMPEUYEHOCT, OTHOCHO MOCTOCUKUTE YCIYTH HE C€ TOBOJIHHU.

2. Cranmapaure 3a BHaTPEIIHA IPUCTAMHOCT HA 00jeKTUTE HE C€ TPUMEHETH BO CYIOBUTE U
MOKHOCTHTE 32 [TPUCTAIl ¥ CAMOCTOJHO ABMKEH-€ HU3 IPOCTOPUUTE HA CYIOBUTE CE€ OTPAHUYYBAYKU
3a JUIaTa co MOMPEYCHOCT.

3. Cnopen nobueHuTe MoIaToI U BO COTNIACHOCT 32 3aKOHOT 3a CIIPEUyBarhe U 3aIITUTA O]
JTUCKPUMHHAIIN]A, KOj BO WIEH 8, Touka 2 BN AeKa ,,/Juckpumunayuja Ha 1uya co Menmanna u
mesecHa NOnpPeueHoCm NOCHOU U Mo2awt K02a Hema 0d ce npe3eman MepKu 3a Omcmpanysare
Ha o0zpanuuysarama, 0OHOCHO NPUNA2O0yéare HA UH@PaAcmpyKmypama u Rpocmopom,
Kopucmerse HajagHo 00CMAnHU PecypCU, Ul y4echiéo 60 ja6HUON U ONUIMECHIBEHUOM JHCUBOMI.
“ moarame /10 3aKJy4YOK JIeKa JIUIaTa Co MOMPEUYSHOCT Ce COOYYBaaT co AUCKPUMUHAIIN]A, TIOPaIn
Heo0e30e1eHH COOZIBETHH YCJIOBU W MPHUCTAITHOCT, BO MAaTOT Ha OCTBAapyBamke HA MPUCTAIOT O
mpasJa.

4. CyackuoT Kajap ce TPyau M Hy[ MOAJIPIIKA Ha JIULATa CO TOMPEYEHOCT, HaKOo C¢ YIITE
HE € eAyLMpaH 1 00y4EeH J1a T'¥ IPENo3Hae U COOABETHO Ja Ce OHECYBa CO JIMIIATa CO MOMPEYSHOCT.

5. Bo cynoBuTe HerocTacyBaaT CTAaTUCTUYKH MOJIATOIH 32 OPOjOT Ha JTUIIA CO TIOTIPEUYEHOCT
KOM OCTBapHJIe yCIyTH WK MaK Oujie BKIYYEHH BO HEKAaKOB Cy/ICKH potiec. [Ipu uctpaxkyBameTo e
KOHCTaTUPAHO JIeKa HE TIOCTOM YHU(PHUIMPAH U CUCTEMATCKH MPUCTAI KOH OBa Mpallamke, OTHOCHO
HCTOTO HE € JI0Cera eBUICHTUPAHO U U3UTHATO HA OOBP3yBAYKO HUBO 32 CEKOj CY/I.

6. CynoBute ce TpyaaT aa 06e30eqar MPUCTAMHOCT 3a JHIaTa CO OLITETeH CIyX, MPEKy
00e30emyBame Ha TOJNKYyBay HA 3HAKOBEH ja3WK, HO CEYIITe HE MOCTOM YHUDUIIMpaH MOJEN 3a
MIpUMEHA Ha OBaa yclyTa.

7. KoH1IenTOT 32 MPUCTATHOCT Ha MH(GOPMAIUH HE € JOBOJIHO IMO3HAT, HUTY MaK € COOIBETHO
MIPUMEHET BO JIoCeraiiHara paboTta Ha CyJOBHTE.
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6. NMPEMNOPAKU

CornacHO TOOMEHUTE 3aKIIyUOLH Off HCTPAKYBAKHETO M TEPEHCKHUTE MOCETH, MPOU3IIEToa
CIIEHUTE MPENOPAKU:

1. Ma ce monoOpar (pU3MYKUTE YCIOBH, OHOCHO Ja C€ 3eMaT MpEeaBUJ CTAaHAapIUTE 3a
MIPUCTATHOCT TIPU PEHOBUPAHETO U U3rpaadara Ha HOBH 00jeKTH, 3a Ja UICTUTE OUIAT JOCTAITHH
3a cuTe rparaHu, OAHOCHO Jia TH Clie/laT MOTpeduTe Ha JIMIaTa CO MOMPEYCHOCT 3a J1a CE 3rOJeMH
CaMOCTOJHOCTA U 32 J1a ce MOJ00pH HUBHUOT KBAJUTET HA KUBOT;

2. Jla ce 3ajakHaT KamanuTEeTUTE Ha KaJapoT KOj paOOTH BO CYJOBHUTE, IPEKy OOYKH H
JPYTH MOKHOCTH 32 yU€H-€ M Pa3Boj, 3a J]a MOXKaT Ja T'M NPENo3HaaT U COOABETHO Ja OArOBOpar
Ha MOTpeduTe Ha JIMILATa CO MOMPEYEHOCT;

3. Ma ce momoOpu mpuCTAmnoT a0 MH(OpMAIMM 3a JUIara co IMOMPEYEHOCT, 3a Ja ce
OBO3MOXH ITOT0JIeMa HE3aBUCHOCT MPH OCTBApyBam-€ HA OCHOBHUTE MIPaBa M MOTpedu;

4. Jla ce cnpoBenar pedopmu Bo paboTara Ha CyIOBHUTE, IITO K€ T'M 3eMaT MPEIBU
noTpeOuTe Ha JIMIATa CO MONPEYCHOCT HAa HUBO HA KPEHUparme HOBU YCIYTH U MOAJPIIKA MPH
HUBHO OCTBapyBame, U

5. Jla ce BocmocTaBM YHHU(PHUUIUPAH U CHCTEMCKH TPHOA BO BOACHETO CTAaTUCTHYKU
MOJIATOLIM BO OJJHOC Ha MOMPEYSHOCTa U MPUCTAIIOT JI0 IIPaBaa.
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Mpwnor 1:
MpawanHuK 3a ncrpaxkysare Ha NPUCTaNHOCTa N MHKNY3MBHOCTa Ha CyloBUTe

MPALUAJTHUK

3a nctpaxkyBate Ha NPNUCTaNnHOCTa N MHKJTY3MBHOCTa Ha cyaoBuTe Bo MakefioHMja
[TountyBanmu,

[lenTa Ha OBOj aHKETEH MpallAJIHUK € Jla C€ J00HWjaT IMOAATOIM 3a MPUCTAIMHOCTA U
WHKJIY3UBHOTA Ha cynoBute Bo Makenonuja. I[lpucranmHocta He 1o omdaka camo AEIOT Ha
¢u3nYKaTa MPUCTATHOCT, TYKY BKITy4yBa M IIPUCTAITHOCT HAa HH(OPMAIHH U YCIYTH KOU CYIOBHTE
I'M HyJaT 3a CUTe rparaHu, CO aKLEHT Ha JIUIaTa co MONPEYEHOCT.

3a oxnroBapame ke Bu Ounar morpeOrn He oBeke o 20-30 MUHYTH.

HcrpaxkyBameTo 3a NpUCTATHOCTa U MHKJIY3MBHOCTA Ha CYIOBUTE € J€Jl O] MPOEKTOT
,/IMaM TIpaBo Ha €IHAaKOB MPUCTAIl J0 MpaBaa‘, MITO rO CIPOBEIyBa 3/ApykeHnero OTBopeTe ru
MIPO30PLMTE, CO MOAJAPIIKA 0 IHCTUTYTOT 3a €BpOICKA MOJIUTUKA U XEJICUHIIKHOT KOMHUTET 3a
4OBEKOBH IpaBa Ha Makenonuja. [Ipoekror ,,Jimam npaBo Ha eqHAKOB MpUCTAl A0 MpaBaa‘ uMa
3a 11eJ1 J1a MPUA0HEece KOH 1moo0ap mpucTalt 10 Ipas/ia Ha JIMIaTa co MOMPeYeHo T, a BpeMeHcKara
pamka 3a peanmzanuja e of maj, 2016 o asrycr, 2017 ronuHa.

PesynTarure ke nociayxar ja ce Kpeupaar pernopaku co Yue CIpoBeIyBamke O CE 0JIECHUI
1 OCOBPEMEHWJI IPUCTAIIOT JI0 MpaB/a 3a JHUIaTa co MOMPEYEHOCT.

AHKETHHOT NpanlajHuK ke Oujie J0CTaBeH /10 CUTe Cya0BU Bo Makeionuja. Bamiero yuectBo
Y CIIO/IETTYBa-ETO HA HABPEMEHHU 1 00jeKTUBHH HH(DOPMAIIHH € O] TOJIEMO 3HAYCHH-€ 33 yTBPAYBabhEe
Ha peajiHaTa cocToj0a 1 MOXKHOCTHUTE 3a MPUCTAM JI0 NPaB/a 3a JUlara co MONpPEYEHOCT.

Be Monume nomnojHeTHTE MpallalHULM J1a TH MCIPATUTE 10 3/PYKEHHETO Ha rparaHu
,OTBOpeTe TH mpo3oprute”, Ha Oyr. [lapruzancku onpemu, 62/2-29, Ckomje, HajmoIHa IO
25.01.2017 ronuHa.

Bu 6naronapume 3a 0IBOGHOTO BpeMe U 3a copadoTKara.

. AHOOPMALIUA 3A KOHTAKT

Cyn:

OnmruHa:

Hme u npe3ume HA NONOJIHYBAYOT: PaboTrHa nmo3uumja:

KonTakr-uHdopManuu Ha NOMOJTHYBAYOT:

TEIL.: e-mail:

ﬂaTyM Ha MOIMOJIHYyBamL€: Ilornuc 1 meyar:
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M3BewTaj: MprcTanHoCTa U MHKY3MBHOCTA Ha CyAoBUTe BO MakeaoHMja

Il. IPALLAHKA 3A ODUSUYKATA NPUCTANHOCT HA CYAOT

1. Taau 00jeKTOT HA CYy10T HMa BJIe3HA pamMna?

o Ha Bne30T Ha cy0T UMa pamIa Koja MOXe J1a ja KOPUCTH JIMLE CO KOIUYKa 0e3 MOMOIIT
Ofl PYTO JIMLE.

o Ha B1e30T Ha cynoT UMa BII€3HA pamIia, HO He € (DYHKIMOHAJHA 32 JIMIA cO (pu3nuka
MONIPEYECHOCT.

o Cypnor e nouupaH Ha IpU3eMje U HeMame 1oTpeda o Bje3Ha pamIia.

o Hewma Bne3na pamna.

o Hemame morpeba on Bie3Ha pamma, OMIEjKM CYIOT HE IO IMOCETyBaaT JIMLA CO
HONIPEYECHOCT.

2. Kako e 0BO3MO:K€HO JABIIKEHHETO 32 JIMIATA CO MONPEYeHOCT BO BHATPELIHOCTA HA
cynor?

o Bo cymor uma BHarpemieH JUQT 3a JBMKEHE HA JIHMLATA CO MOMPEYCHOCT IOMEry
KaTOBHTE.

o IIpocropuunTte Bo kou ce 00e30eyBaar yCciayry 3a Julara co HONPeueHOCT Ce JIOIMPAHU
Ha npu3emje.

o He ce HampaBeHW 3HAaUMTEIHM aJaNnTallid CO KOM CE€ OJICCHYBa JBIIKCEHETO BO
BHATPEUIHOCTA Ha JIMIATa CO MOMPEYECHOCT.

o Hewmame morpeba ox amanranuja Ha BHaTpeIlHAaTa CpeauHa, OUAEjKU CyAOT HE IO
MOCETYBAaT JIMIA CO MONPEYCHOCT.

3. la;im uMaTe NpHUCTaIeH Toajer?

o /[la, ToaneTor Bo Cyn0T € ajanTUpaH COIIACHO MOTPeOUTE Ha JIMLATA CO MONPEYCHOCT.

o Hemawme norpeba o ananranyja Ha ToajeT, OM1ejku CTaHIApJHUOT MOYKE J1a TO KOPUCTAT
CUTE JULIA.

o Hemame npucraneH Toaner.

4. Kaxko e 0BO3MO0KeHO IBMKEHETO HA JIMLATA €O OITEeTeH BU BO CyI10T?

o Jlumara co OIITETEH BUJI C€ ABMXKAT I10 00eIeKaHa TAKTHUIIHA IaTEKa.

o OsHakuTe HA MPOCTOPUHUTE BO CYIOT ce 00e30eneHn Ha bpaesa a30yka.

o Ha3naueHo e nuie koe T NpuApyKyBa JMLaTa co OITETEH BU/L.

o He ce HammpaBeHu ajanrtanuu co KOM €€ OBO3MOXKYBa JBUKEHETO Ha JIMLATA CO OLITETEH
BUJI.

5. lanu o0e30eqyBare TOJKYBA4 HA 3HAKOBEH ja3HK 3a JIMLATA CO OLITETEH CJIYX BO
cynor?

o 3a cekoe JHIle KOe UMa OILUTETEH ClIyX 00e30eieHa € oBaa yciyra.

o Hema notpeba o 06e36e1yBame Ha OBaa yciryra, Ouiejku Jiiara HajuecTo jjoaraar co
IpUIpPYKOa.

o JIMuara co OIITETEeH CIyX MOXE Ja T'M KOPUCTAT yCIyruTe 0e3 TOJNKyBad Ha 3HAKOBEH
JasuK.

o Cymnor, nocera He ro OCETUJIE JIMIA CO OLITETEH CIIyX.
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M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

lll. OPALWWAHKA 3A MNPUCTANMHOCTA HA CYACKATA NOCTANKA
nnoaarPLUKA HA IMLATA CO MONPEYEHOCT

6. lasm, BO mocJjieAHUBE NeT TOAUHU, BOJUTE eBHICHIIMjA 32 JTHIATA CO NMONPEYCHOCT
KOH nodapadJie yciayra ox Bac m 1okoJIKy BoquTe KOM MapaMeTpH I' BKiIy4vyBare? Be Mosiume
HAKPAaTKO o0jacHerTe.

7.Cnopen Bamure CO3HaHUja M 10CETrallIHOTO HCKYCTBO, CO KAKOB THII HA NONIPE4YeHOCT
ce CO0YyBAaaT JIMIATA KOM NPHCTAamyBaar 10 cyaor?Moxke 1a nzdepere nopexe oAroBopH.

UHTEJIEKTyaJIHA IIONIPEUYEHOCT
TEJIECHA MOIPEYEHOCT
OLITETYBamba HAa BUAOT
OLLUTETYBamka Ha CIIyXOT U TOBOPOT
KOMOMHHpPaHa MOMPEYEHOCT
ayTu3am

npyro (Be monume HaBezere):

O O 0O O O O O

8. lasim uMaTe Ha3HAYEHO OATOBOPHO JiMle, o1 Bammure BpaGoTeHu, 3a Junara co
NMONPeYeHocT?

O 1a O He

9. JIoko/1Ky MMaTe Ha3HA4YEeHO OATOBOPHO JIMIIE 32 JIMIATA CO MONPEYeHOCT, JaJI1 10cera
JIMIETO MMa NPHCYCTBYBAHO HA pa0OTH/IHMIA WK 00yKa 01 00,1aCTa Ha NMONPevYeHocTa?

O aa O He

Be monume nagedeme kaxeu o0yku uma nocemeno?

10. Jamm Bammor kagap, 01HOCHO JeJI 01 Hero, 10cera NpucycTByBaJl Ha padoTHIHNLA
WK 00yKa o1 00/1aCTAa HA MONpeYeHocTa?

O 1a O He

Be monume nasedeme xaxeu 00yku Bu ce nompebduu 3a oa ja 3ajakneme u ynanpeoume
pabomama co nuyama co nonpedenocm?
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M3BewTaj: MprcTanHoCTa U MHKY3MBHOCTA Ha CyAoBUTe BO MakeaoHMja

11. Tanm nmate BpaGoTeHO JIMIIE CO MOMPEYEHOCT BO CY10T?
o [la, nmame BpaOOTEHO JIMIIE CO MOMPEYCHOCT.
o Hemawme, HO pa3muciyBame aa BpaOOTHME JIMIIE CO MOMPEYCHOCT.

o Hemawme norpeba o1 BpaboTyBame JIUIE CO MOMPEUYCHOCT BO CYJIOT.

12. laau cynoT BOAM eBMJEeHIHja 3a OpPOjoT HA JIMIA CO MONPEYEHOCT KoM Ouiie
THPEKHO BKJIYYEHH BO CYACKHTE mpouecu?

O aa O He
Jloxonky odeosopusme nomepono Be monume nasedeme xonxas e bpojom Ha:
O TYXKHUTEIU CO TOMPEUYCHOCT O TYy>KE€HH CO MOTPEYEHOCT

13. Cnopen Bamero McKycTBO, BO KaKBH CYACKH NPOLECH, BO NOCJIEAHUTE IeT
TOJMHH, HAjYeCTO ce BKJIYYEeHH JIMLATA co nonpeyeHoct? Be MosimMe HaKpaTKo HaBejeTe:

IV. 1PALLAHKA 3A NPUCTANHOCTA HA UHOOPMALIUUTE

14. Jaau cynotr mma Be6 crpanuna? Jlokoaky mmare, qajum e u3padoreHa cropen
CTAHJAP/M 32 NPUCTAMHOCT 32 JIMIATA CO MONpeYeHocT?

o [a, umame BeO cTpaHMIIa KOja € u3pabOTeHa CIIOpe]] CTaHAapM 3a MPUCTAITHOCT.

o Hmame BeO cTpaHuiia, HO HE € U3paboOTeHa CIIOPE]] CTaHIap/IU 3a MIPUCTAITHOCT.

o Hmame BeO cTpaHuila, HO HE CyM CHUTYpEH/a Jald I'M UCIOJIHYBa CTaHIApIUTe 3a
IPUCTAITHOCT.

o Hemawme BeO cTpanuia.

15. I[a.]'ll/l I/IH(l)OpMaIH/II/ITe Ha CyI0T C€ N0CTAaIllHU 3a Julara co nonpeqeﬂocT?

o [la, uadopmaruure ce JOCTAIHU U 00jaBEHU HA OryiacHa Tabna.

o Ma, uadopmarnuure ce focTanau u 00e30e1eHn Bo mpuiiaroaeHa ¢popma (JIECHO YNTIUBU
Marepujain, OpaeBo IMUCMO, TOJIKYBamhE Ha 3HAKOBEH ja3UK U CITMYHO).

o /[locera He cme ru npuiaroayBaie MaTepHjaInTe.

o Hudopmarnuure ce gocranHu 06e3 MpuiIaroayBama 3a CUTe rparaHu.

o Hemawme notpeba ox npunaronyBame Ha HHOOpPMAITIH.
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M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

16. JlonosHuTe JHM HH(pOPMALMH, HCKYCTBA MJIM NPeNI0o3d BO Bpcka co Bamara
padoTa co JMIaTa €O MONMpPevYeHOCT.
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W3BewrTaj: MNprcTtanHoCTa 1 MHKNY3UBHOCTa Ha CyaoBuTe BO MakefoHuja

Mpunor 2:
Ta6ena 3a npukas Ha y4eCcTBO Ha CyJOBUTE BO aHKETHO 1 TEPEHCKO NCTPaXKyBatbe

OcTBapeHN aKTHBHOCTH

Bp. Cyn [MomonHeT aHKeTEH OcTBapeHa TepeHcKa
MPaaJIHAK nocera

Bkymnno: 32 30
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M3BewrTaj: lNpuctanHoCTa 1 MHKAY3UBHOCTA Ha CyaoBuTe BO MakefoHumja

Mpwnor 3:
Bopwuu 3a nHtepsjy

BOAWUY 3A UHTEPBJY

(Hacoku 3a VIHTeijyepOT npu crnpoBefyBatbe Ha NMNOCETA Ha CyOOBUTE U o6cepBaL||/|ja Ha
MHKNY3MBHOCTA U MPUCTANHOCTA Ha 06jeKTOT n I/IH(I)OpMaLl,VII/ITe)

BoBeaHW HacOKW 3a UHTEPBjyepoT

3aka)xeTe ro HHTEPB]yTO CO JIUIETO TOCOYCHO KAKO KOHTAKT-JIUIIE O] CY/IOT, OJTHOCHO JIUIIETO
KO€ T'O MOTIOJTHIIIO aHKETHUOT TIPaIIaHHUK 32 UCTPAXKyBamhe Ha MHKIY3HMBHOCTA M TIPUCTAITHOCTA
Ha cynoBuTe. Hu3 paszroBop objacHeTe My Ha KOHTAaKT JIMIIETO Koja € 1enTa Ha Bammara mocera u
rocouere Jeka nHpopmMauuTe KoM Ke OMaar Cro/ieJIeHH ¢e KOPUCHHU BO HacOKa Ha MOI00pyBambe
Ha MPHUCTAIIOT JIO MPaB/ia 3a JIUIAaTa CO TOMPEYCHOCT.

3amo4yHeTe ro pa3roBopoT co cedenpercraByBame (MMe U GyHKuMja). Ha ucnuranunure
HAKyCO MPETCTaBETEe UM ' HajOUTHUTE MHPOPMAITUH 32 IIPOCKTOT U IOHATAMOIIIHUTE aKTUBHOCTH;
3a JeTa’aHu WH(OpPMAIMHU U TM0jacHyBama ynarere ru Bo ,,OTBopete T mpo3opiute’. ObjacHere
JieKa BO oBaa (paza oj] MPOEKTOT ke ce mocerar 34 cynoBu Bo MakenoHHja o el 1a ce 100ujat
WH(POPMAIINH 32 MPUCTATHOCTA ¥ MHKIY3UBHOCTA Ha CYJJOBUTE .

[Ipu pa3roBopoT cienere ro OBOj HAMEHCKM HM3TOTBEH BOAHMY, a JOOMEHUTE TONATOIH
Oenexxete T BO oOpasenoT M3Bemraj 3a mocera Ha CyIOBH M 3a CIPOBEICHO WHTEPB]Y W
oOcepBainyja Ha MPUCTAIMHOCTA U WHKIY3WBHOCTAa Ha OOJEKTOT WM WHGOpMANMHUTE (CIEAH BO
npuor). O6pa3enoT mpercraByBa KOMOMHAIM]ja Ol BE aJlaTKU: KBAaHTUTATHUBEH MpaIlaTHUK U
BaJIMTaTHBHO MTPETCTaBYBakhE¢ HAa BIICYATOIIN Ol pa3rOBOPOT M 00cepBallfjaTa Kako TEXHHUKHU KOU Ke
Ounar kopucteHu. Bo Hero HaBezeTe TM OATOBOPUTE HA HCIIUTAHHUIIUTE, HO U BammTe KoMeHTapu
1 3a0enemky. JJOTOMHNTETHN YIIaTCTBa M HACOKH, KO CE OJTHECYBaaT MOOJICITHO Ha CeKoja Tema,
Ce HaBEJICHU TO/I0NTy BO JOKYMEHTOT.

I. KOHTAKT THOOPMALIUN

Bo oBoj nmen BHeceTe TM ommTuTe MH(OpPMAIUU 3a CyZIOT KoM ordakaaT: uMe Ha CyI0T
u ommtuHa. O IPHUCYTHUTE JUIA Ha MHTEPBJYTO M00OapajTe /1a ce MpeTcTaBar Cco IEeJI0 UMEe U
npesume, QyHKIMja U o6e30enere M JIMYHUTE MH(OpMAIMK 3a MOHATAMOIIIHA KOMYHHUKaIllja
(Tenedoncku O6poeBu, emann aapecu). [lokpaj ocHoBHaTa GyHKIM]ja, HaBeAETE ja U (yHKIIM]jaTa
Ha KOHTAKT JIMIIE Ha IPETCTABHUKOT OJ] CYAOT KOj € TperopavyaH 3a Taa el

Il. "THOOPMALIUN 3A OU3NYKATA MPUCTAMHOCT HA CYAOT

Bo oBoj nen om o6pazenoT norpyaeTe ce na 1oouere nHGOPMAIMH O]l COTOBOPHUITUTE 3a
(bu3MYKaTa MPUCTAIMTHOCT HAa 00JEKTOT:

e O0e30eeTe MOIATOIHN 3a MPUCTAIIOT JIO CY/OT: 1Al Ha BJIC30T HA CY/JI0T UMa IPUCTAITHA
pamma. JIoKoJKy WMare MOTBPJCH OJATOBOP HAKPATKO OIHIIETE KAKOB € IPHCTAIOT, JaJIH
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M3BewTaj: MprcTanHoCTa U MHKY3MBHOCTA Ha CyAoBUTe BO MakeaoHMja

MIpUCTAITHATa paMIia € U3rpajieHa CIope]] CTaHIapIu, a1 HA3 Hea MOXKE JIMLIETO CO MOMPEYEeHOCT
CaMOCTOJHO J1a C€ IBMKH, JIaJIi TIOCIIE paMIlaTa MPOCTOPOT € PAMEH WIIM IaK MMa HEKoja Mperpeka.

e OGe30eeTe MOAATOIH 3a MPUCTATHOCTA BO BHATPEIIHUTE TPOCTOPHUU Ha CY/IOT.

Jlanmu cynoT e TouMpaH Ha €/1eH WU MOBEeKe KaTa, KaKBO € JABMKEHETO HU3 KaTOBUTE, KAKO
ce crpaByBaar Kora Ke J10jJ1€ JIMIIE CO TeJIeCHA MOMPEYeHOCT U Tpeba J1a ce Kauyl Ha BTOPHOT Kar,
Kako € 00e30e/1eHO MBMKEH-ETO 32 JIMIIa KOM MMaar OIITEeTyBame Ha BUAOT, JajlH € MPHCTaleH
TOAJIETOT.

e O6e30ezeTe MOIaTOIH 32 MPUCTAITHOCTA BO OJTHOC Ha JIMIIaTa CO OIUTETYBambE Ha CIYXOT
U CO OLITETYBame Ha BUIOT. Jlanu cynor uma o0e30eeHO MPUCTAITHOCT 3a JIUIaTa cO OIITEeTeH
BUJI, KOJIKY YECTO JIMIIaTa CO OIITETeH BUJ Ce KOPUCHUIM Ha YCIYTHTE KOM TU HYIH CYJOT, Kako
Cce CIIpaByBaaT BO TAKBU CUTYAIMH, AU JIUIIETO Jj0ara CO aCUCTEHT WJIM MaK Ce Ha3HAuyBa YOBEK
Ol CYAOT KOj Ke o MpUIpYy>KyBa; Jajli CYJOT IO MOCETyBaarT JIMIa CO OLITETEH CIyX, Jajli J0cera
JMIaTa ©Maar modapaHo yciiyra TOJKyBad Ha 3HAKOBEH ja3WK, KOJKY YECTO CE€ jaByBaaT 3a OBaa
yclyra, Kako ce€ O/IBUBa KOMYHHUKAI[MjaTa CO HUB.

ITopasroBapajTe 3a OBUE Mpallama co UICIIUTAaHUIUTE U 0apajTe O HUB Ja BU MOKAXKaT BO
KaKBH yCJIOBU C€ CIIPOBeIyBa paboraTa co jMiara co nomnpedeHoct. Micto Taka nmobdapajte o1 HUB,
OZITOBOPUTE JIa TH TMIOTKPETAT CO MPUMEPHU O] CEKOjTHEBHATA padoTa.

Crniopenere ru JOOMEHUTE MOJIATOLM CO OHUE HABEACHU O] CYJIOT BO aHKETHHUOT IPAIIaJIHUK
3a UCTpakyBame Ha . Bo cilydaj Ha 3Ha4YajHU OTCTAIKH, TOPA3roBapajTe 3a MOKHUTE IPUYMHHU 32
pa3MKHUTE M HaBe/ETe T'M BO Tabenara.

1. AHOOPMALINA 3A MPUCTANMHOCTA HA CYACKATA NOCTANKA
nnoaapPLUKA HA JINLIATA CO MONMPEYEHOCT

Bo oBoj aen o1 00pa3enoT BKIyUyeTe I MOAATONUTE KOU Ce OJHECYBaaT Ha:

1. EBugeHuumja, cnepgere U CTaTUCTUKA Ha ivliaTta co NOMPeYeHoCT

[TopasroBapajTe coO UCTUTAHHUIIMTE AU BOJAT €BUJCHIIM]A 3a JIUIATa CO TOMPEUYEHOCT U
IITO BKJIy4yBaaT BO eBHAeHIIM]jaTa. O0e30e1eTe MoaToIu 3a Toa Koja, Criope] HUBHUTE CII000IHU
MIPOLIEHKH WJIH CIIOPE]] €BHICHIMjaTa, € HajuecTo 3acTaleHa KaTeropuja Ha JUIa co MOMpedeHoCT
KOM MMaaT 1moTpeda off YCIIyTHTe KO TH Hy[IU CyIoT. [lanu cMeTaar qeka ce TOBOJIHO JOCTAITHU U
MIPUCTAITHU 332 OCTAHATUTE KaTErOPUHU Ha IparaHyl Co MOMPEYCHOCT. TIOKOJIKY HE BOAAT €BUJICHIIN]A
HAKpaTKo Jia AajiaT o0pa3ioKeHHe 30IITO HE TO MpaBar Toa, KOj € HajroieM MPeau3BUK CO KOj ce
COOUYyBaar.

2. Uudopmaunm 3a noaroTBeHOCTa Ha KaaapoT 3a paboTa co nnua co nonpevyeHocT

Bo oBoj nmen ucnurtanuuuTe Tpeba Aa HaBenaT NalM MMaaT Ha3HA4YCHO JIUIE KOoe ¢
OZI'OBOPHO 32 JINLATA CO TIOMIPEYCHOCT, BP3 OCHOBA Ha LITO € HA3HAYEHO JIUIETO, KOj € HAjTOJIEMUOT
MPEIU3BUK U MOTEIIKOTHja KOTa Ce COOYyBaaT CO JIMIATa CO IMOMPEYSHOCT, Al Jocera uMaie
HEKaKBa MOATOTOBKA 32 paboTa co JIMIA CO MOMPEUYEHOCT U IITO € OHA IITO HEJOCTACyBa 3a Jia ce
noz00pu copaboTKara W OHOCOT KOH JIMIIaTa KOH MOMPEYEHOCT KOU To MmoceTyBaar cynoT. Cute
OBHE TIpalllama, JOKOJIKY MOCTOM MOXHOCT, Imo0apajTe 1a OuaaT MOTKPENEeHU CO MPUMEPH OJ
CEeKOjAHeBHaTa padora.
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3. UHpopmaymm 3a BKIYyYEHOCTa Ha inLaTa Co NoONpevYeHoCT
BO CYACKMNTE Npouecu 1 cyackaTa pa6ora

[Ipu pa3roBopoT co ucuTaHUIUTE 00e30en1eTe HHPOopMAIIHH 32 BKITyUY€HOCTa Ha JIUIaTa CO
MOTIPEYCHOCT BO CY/JICKH MTPOIIECH: KaKO ce 00e30e/1yBa BKITyY€HOCTA Ha JIUIATa CO TIOMPEUECHOCT BO
CYJICKH TIPOIICCH, JTAJI CE BOIM TPHOKA JIUIETO J1a OUIe BO CPEAMHA KOja € 3a HeTro PHUCTaITHA, AT
ce 00e30eayBaaT mpUCTAIlHU U pa3OUPIUBU UH(DOPMALIUHU 32 YUECHUIIUTE BO MPOLECOT, Aald UM
Ce Hy/IH JOTIOJIHUTETHA TTOIPIIKA Ha JIMIIATa CO MOMPEYSHOCT, KaKBa MOAApIIKa oouBaar. Mcto
Taka Mopas3roBapajTe 3a Toa BO KaKBU MPOIECH HAJUYeCTO C€ BKIYYEHH JIMIIATa CO TMOIMPEYCHOCT,
Janyd ce BOJIW E€BUJCHIMja U CTaTHCTUKAa BO oBOj nen. IloGapajre o mcnuTaHMUMTE 1a BHU
MocoYaT MpUMEPH HA CIPOBEIEHHU CYICKHU NMPOLECH BO KOU JIMIlE CO MONMPEYEHOCT € TYKUTE]
WJIN TYyKeH.

JIOTIONTHUTEINHO, TIOTTIETHETE U 3a0esieKeTe KaKBU Ce pa3MHUCITyBambaTa Ha UCITUTAaHUITHOTE
3a BpabOTyBame Ha JIMIIE CO TOMPEYEHOCT BO CymoT. Kame cMeraar jeka Heromara yjora €
HaJHEOITX0/IHa, OTHOCHO Ha Koja paboTHA MO3HWIIMja TO TJIEAAaT JIMIETO CO MOMPEUYCHOCT U AN
MMaaT HeKaKBU OYEKyBamba BO OJHOC HA MOMPEYCHOCTA, OMHOCHO 32 TOCOYEHOTO PAOOTHO MECTO
CO KaKOB THII Ha IMOTIPEYCHOCT OU Tpedasto ga Ouie IMIETO 3a JIa MOXKe J1a OITOBOPH Ha pabOTHHUTE
3a1a4H.

IV. UHOOPMALIAU 3A MPUCTANHOCTA HA UHOOPMALIMUTE
KOW ' OBE3BEYBA CYAOT 3A IPAFAHUTE

O06e30eneTe MomaTony 3a MPUCTAITHOCTa HA MH(GOPMAIIMUTE KOW TH TPE3EHTUPa CY/IOT,
nanu BeO cTpaHara ¢ MpHCTalHa, MITO 33 HUB O3HauyBa MPUCTATHOCT Ha UHPOPMAIUHUTE, JajIH
Jl0cera pa3MHUCITyBaJie BO Taa HACOKa, J1ali CMETaar Jieka MHPOPMAIIMUTE KO T'M HyJIaT ce JOBOJTHO
MIPUCTAITHA W JIOCTAITHU 32 CHUTE, JaJH JIMIaTa CO MOMPEYCHOCT JOCera MMaje MOTENIKOTHja 1
pas3bepar oapezicHa nHGOpMaIMja U Ha KOj HAUMH Ce TIOCTAIIIIO BO TakBH cutyaruu. Oaropopure,
nmobapajTe 1a OuaaT MOTKPEIeHN CO MMPUMEPH O] CEKOjTHEBHATA MTPAKTHKA.

V. 3AKNTYHOLMU U NMPEMOPAKU

1. 3akny4youu o pa3roBopoT n o6cepBauunjata

Hagenere rn 3akmydonmte o mocerara Ha cynor. Kopucrere tv mHpOpMaNUUTE H
[OJIaTOLIMTe KOW Ke TI'M Jo0HueTe o MHTEpBjyTOo M oOcepanujara. Kpeupajre 3akiynonu 3a
CJIETHUTE 00JIacTH:

¢ IHKITy3UBHOCT Ha CyJ0T (KJIMMaTa U CTaBOBUTE 3a JIUIATa CO MOMPEUYEHOCT, IPUCTAITHOCT
U MHKIIY3UBHOCT Ha CY/IOBHUTE, COOJBETHM YCJOBHU 3a JIMI[ATa CO IOIPEYCHOCT, €BUICHLU]jA U
CTaTUCTHKA 32 JINIATa CO MOMPEYCHOCT);

e [lorpeba ox mogapmika (Mpeno3HaBamkbe HA TOTPEOU OJ MOAJPIIKA U MPUIArOyBambe,
o0yka Ha Kajap, BpaboTyBambe JIMIIE CO OMPEYEHOCT);

2.Mpenopaku

HaBCI[CTe ru Banmnre MMPENopaKku 3a MOHATAMOIIIHNU aKTUBHOCTH BP3 OCHOBA HAa MPECTXOAHO
MOCTaBEHUTE 3aKiTydor. DoKycupajTe ce Ha 3aKIy4YOIUTE U BP3 OCHOBA HA HUB (hOPMYIUpajTEe
MPeropaKu.

32 MpoeKToT ro prHaHcupa EBponckata YHuja
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